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Course Objectives

This course is designed to develop the skills necessary to perform disease surveillance activities
using the NEDSS Base System (NBS).

By the end of this course, you will be able to perform the following tasks:
" View, add, and edit patient, provider, and organization information.
¥ View, add, and edit lab reports, morbidity reports, treatments, and vaccinations.
®  View, add, and edit public health case investigations.
" Submit notifications to CDC.
" (enerate reports and export report output.
®  Manage users, security, and the patient registry.

¥ View, add, and edit custom fields.

Course Objectives iii
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Section 1 - Infroduction

Section Objectives
After completing this section, you will be able to perform the following functions:

" Explain the purpose of NEDSS and the NBS.

" Identify the investigations the NBS supports and the general process of entering cases.

Section 1 — Introduction
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Lesson 1 — NBS Overview

Lesson Objectives
After completing this lesson, you will be able to perform the following tasks:

®  Explain the purpose of NEDSS and the NBS.
®  Tdentify the investigations supported by the NBS.
®  Explain how the NBS handles public health case reports.

What is NEDSS

NEDSS is an acronym for the National Electronic Disease Surveillance System. It is an initiative
to promote data and information system standards for disease surveillance. Surveillance systems
collect and monitor data for disease trends and/or outbreaks. Public health personnel use this data
to protect the nation's health.

The goal of the NEDSS initiative is the development of efficient, interoperable, and integrated
surveillance systems at federal, state and local levels by facilitating the electronic fransfer of
appropriate information from clinical information systems in the health care industry to public
health departments; reducing provider burden in the provision of information; and enhancing
both the timeliness and quality of information provided.

What is the NEDSS Base System?

The NEDSS Base System is a specific implementation of the NEDSS standards. It provides a
system for the secure, accurate, and efficient collection, transmission, and analysis of public
health data. The NBS also provides a platform upon which program-specific modules can be
built to meet state and program area requirements.

ELECTRONIC
LAB REPORT

LAB
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State health departments use the NBS to support their surveillance and investigative processes
and analysis notifiable diseases and conditions. At a minimum it replaces the functionality
currently supported by the National Electronic Telecommunications System for Surveillance

(NETSS). Fully leveraged, the NBS can (among other benefits):

®  Eliminate the need to process paper public health reports by receiving laboratory results
electronically and enabling secure online reporting of laboratory results and clinical
diagnoses by authorized health care providers,

® Provide real time access to surveillance and investigative data for all levels of public
health (state and local} as appropriate according to each individual’s responsibilities,

®  Notify CDC about cases and provide anytime/anywhere secured access to allow public
health workers to manage public health investigations

B Secure access to the system based on condition, localities, and specific system functions
using administrative features that are configured by each area implementing the NBS.

Key NBS terms

®  FEvents are the collection of information for a patient about their public health case(s) or
potential case(s)

®  Observations originate from a reporting source such as a laboratory or a private provider
and trigger or complement a public health case investigation. They include Laboratory
Reports and Morbidity Reports (i.e., Provider Reports).

® Investigations are the buckets that hold the collection of information that supports a
public health case investigation. They are usually created upon the receipt of an observation
and are associated fo those observations. The determination that a public health report is a
confirmed, suspect, or probable case or that it is not a case usually occurs during the course
of the investigation.

¥ Notifications are generated once a public health investigation is determined to meet the
CDC or state case definition for the particular condition. An investigation can exist in NBS
without a notification but a notification cannot exist without an investigation.

Features
Using the NBS you can perform the following disease surveillance activities:
B View, add, and edit
—  Demographic information for patients.
—  Observation information, such as laboratory reports and morbidity reports.
—  Treatment information.
—  Vaccination information.
—  Public health case investigations.
—  Reporting source information about providers and organizations

* Electronically submit notifications of reportable conditions to CDC.

1-4 Section 1 — Introduction
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®  Customize and run preformatted reports or export line list report output for use in third-
party analysis, visualization, and reporting (AVR) tools.

® (Create ad hoc analysis reports using third-party AVR tools against the Reporting
Database (RDB)
Which Conditions Does the NBS Support?

NBS supports a number of conditions through its core and extended investigation functionality.

Core Investigation Functionality

The core investigation functionality supports approximately 95 conditions using a generic
nvestigation form. The generic form contains a standard set of questions, regardless of the
condition under investigation. I includes an investigation summary, reporting source
information, clinical and epidemiological information, as well as administrative information.

NBS R 1.1.3 Investigation Pages
5 26

B Standard Condition Specific Forms
& Generic Investigation Form

O Generic Form + Cendition Specific
Foodborne CDFs

O Generic Form + General
Foodborne CDFs

W Generic Form + Condition Specific
CDFs

Program Area Modules

Program Area Modules (PAMS) support the extended investigation functionality, and include the
following conditions:

M Hepatitis A, B, C, D, E, and non-ABC
®  Bacterial Meningitis and Invasive Respiratory Diseases
—  Meningococcal
—  Streptococcus pneumoniae
—  Haemophilus influenzae
—  Group A and Group B Streptococcus

B Vaccine Preventable Diseases

Section 1 — Introduction 1-5




—  Measles
— Rubella
~  Pertussis
— Congenital Rubella Syndrome
—  Mumps
®  Animal Rabies
®  Foodborne and Diarrheal Diseases
—  General Foodborne Conditions
— Listeria
— DBotulism
—  Cholera
—  Salmonella
—  Cryptosporidiosis
—~  Cyclospora

Note: Mumps, Animal Rabies and the Foodborne and Diartheal conditions are handled by means of Collaboratively
Defined Fields and display at the bottom of the View, Add, and Edit Investigation pages.

The PAM forms contain disease-specific questions, in addition to the investigation summary,
reporting source, clinical, epidemiological, and administrative sections included in the generic
investigation form.

Note: The PAMzs are analogous to the NETSS supplemental and disease-specific records.

While it is useful to conceptualize the PAMs as distinct modules or "add-ons” to the core
functionality intended to address program needs for disease-specific functionality, their tight
integration with the NBS provides you seamless access to both PAM and core functionality.

How Do You Process Public Health Case Reports in the NBS?

Processing public health case reports using the NBS involves first determining the method in
which you intend to work. Creating an investigation from an electronic lab report requires
different procedures than creating an investigation from paper-based lab reports and morbidity
reports. Whatever the method, the process involves entering demographic and condition
information in the relevant data entry pages.

Creating a Public Health Case Investigation from an Observation

Note: The term "observation” refers specifically to lab reports and morbidity reports.
To create an investigation from an observation, perform the following procedure:

1. Review an observation entered remotely or received through an electronic faboratory
report (ELR). If an investigation is required, then you can create an investigation from
the lab report or morbidity report. If an investigation exists the observation can be

1-6 Section 1 — Introduction
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associated to the existing investigation. Otherwise, you can mark the observation as
reviewed and move on to the next item in your work queue.

Create the wvestigation for the appropriate condition.

If you have any additional observations for this case, you can assign them to the
investigation. You can also add any relevant treatment or vaccination information.

Create and submit a notification if the investigated condition meets the case definition.

If the investigated condition meets the case definition, you can submit a notification of
the case to the CDC. Depending on your security permissions, you can submit the
notifications directly to the CDC, or to a supervisor who reviews your notification
before submitting it.

Creating a Public Health Case Investigation from a Paper-Based Observation

While NBS supports creating a public health case investigation from electronic lab reports and
other remotely entered observations, you will still encounter the need to perform manual data
entry of information derived from traditional, paper-based lab and morbidity reports.

In general, to create a public health case investigation from a paper-based lab or morbidity
report, you perform the following procedure:

I.

Find the patient you want.

It the patient does not exist in the system, add the patient's information.
View the patient's file.

The patient's file contains all of their available events.

Add the paper-based observation (e.g., Lab report, Morbidity report, Vaccination
record)

Note: You can also add treatment information by means of a morbidity report, or
through an investigation.

Create the investigation.

If you have any additional observations for this case, you can assign them to the
investigation. You can also add any relevant treatment or vaccination information.

Create and submit a notification if the investigated condition meets the case definition.

If the investigated condition meets the case definition, you can submit a notification of
the case to the CDC. Depending on your security permissions, you can submit the
notifications directly to the CDC, or to a supervisor who reviews your notification
before submitting it.

Section 1 — Introduction ' 1-7
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Lesson Summary

In this lesson, you learned to perform the following tasks:
®  Understand the purpose of NEDSS and the NBS.
" Jdentify the investigations supported by the NBS.

®  Understand the process of creating public health case investigations in the NBS.

Section 1 — Introduction 1-9
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Section Summary
In this section, you learned to perform the following fanctions:

® Explain the purpose of NEDSS and the NBS.
™ Identify the investigations the NBS supports and the general process of creating public

health case investigations.

Section 1 — Introduction
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Section Objectives

After completing this section, you will be able to perform the following functions:
®  Find and view patient and provider information.
B Add, edit, and delete patient and provider information.
®  Find and view organization information.

™ Add, edit, and inactivate organization information.

Section 2 — Working with Patient, Provider, and Organization Information 2-1
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Lesson 1 - Finding and Viewing Patient and Provider Information

Lesson Objectives

After completing this lesson, you will be able to perform the following functions:
®  Understand the possibilities for castomizing the home page.
® Find a patient or provider.

" View information about a patient or provider.

2-2 Section 2 — Working with Patient, Provider, and Organization information



Homepage Customization

The Locally Defined Field (LDF) functionality allows users to add hyperlinks, read-only text and
sub-headers to the NBS Homepage. The following may be done from the Homepage:

o Alert users to when the NBS (or other state systems) will be down for maintenance
s Alert users of an outbreak or other related information

e Provide administrative information to users

e Provide links to other web pages

The sample screen shot below includes a section (sub-header) called “State Notes’ and provides
four read-only text notes. It also includes a section (sub-header) called ‘State Links’ that
provides three links to various websites. When any of these links is clicked, a new browser
window will open and the applicable website will appear.

Note: The Homepage can accommodate only display ficlds. The fields below are of the types
“Subhead (for display only),” “Comments (for display only),” and “Hyperfink.”

mmmhmﬁhﬁ s OF F i
Q%Zﬁ%ﬁﬂi&‘&aa&a“_" (1%

The NEE wil be dowr ot BFR to 10PM oo Tharsdsy, Juse 151 dup to system mahisnance.
NEDRE Basé Syatom [NEE} Lralaing will B haid on Taesday, Jin TR oy Dukealh, Fodtos, Foeegth sod Chrokes courdies.

Thee ie currestty s gutbisssl of Mumps. i any cazes of Mumps sm sported, dlease cotan] {he siate healil Bepbrlmest at
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ELF g fve gl will be on Monday, sure 271,
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Finding and Viewing Patients
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You can find a specific patient in the NBS using the Find Patient page.
To find a patient, perform the following procedure:
1. Click Data Entry on the navigation bar.

2. Click Patient.
NBS displays the Find Patient page.

.Patients [ Investigatio

Operators Search Criteria

2-4 Section 2 — Working with Patient, Provider, and Organization Information



Note: You can search for patients using the Simple Search criteria or the Advanced
Search Options using as few or as many fields you need.

Generally, you enter information by clicking the fields you want and typing the
information you want. Optionally, you can press the Tab key to move on to the next
field in the sequence.

Some fields allow you to choose one or more items from a list of options.

To save screen space, these fields hide the available options until you choose an item.

Female
bdale
Unknawn

To choose an item from these fields, click the field you want and click the option you
want. The NBS displays the selected option in the field.

You can also press the Tab key to select the field and use the Up Arrow and Down
Arrow keys to select the item you want. Optionally, you can press the key associated
with the first letter of the item you want. For example, you can press the F key to select
the Female option. In addition, the NBS supports multi character type ahead, which
allows you to begin typing your choice. The system will jump through the list to the
option that matches the letters you type. The box will change to red if a letter is typed
that when added to existing letters results in a mismatch with the pick list choices. For
example if the pick list choices were “Male” and “Female” and the user typed “Feme”
the entry box would change to red.

Elsewhere in the application are fields that present a list of items for you to choose. To
choose an option, click the item you want. To select multiple items of information, you
can press and hold the Ctrl key and click the items you want.

(Use Cirl to select more than one)

Arsh
European
Middle Eastern or North Aftican

Other fields enable you to select a checkbox to toggle an option on or off. Click the
checkbox to select the option. A checkmark displays indicating that the option is
selected. Click the checkbox again to deselect the option.

T Unknown

Type the information about the patient you wish to find in the search criteria fields. To
enter information, click the fields you want and type or choose the information you
want.

Section 2 — Working with Patient, Provider, and Organization Information 2-5
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Optionally, click the Operators list box for the field you want and choose the operator
you want,

Note: You use the Operators list box to add conditions to your search. Conditions help
you refine the parameters of your search. For example, the Contains operator displays
records containing any of the text you entered. The Equal operator displays records that
exactly match the text you entered. NBS displays the Contains operator by default.

Optionally, do one of the following:

—  Click Deleted under "Include records that are” to include deleted records in your
search.

—  Click Superceded under "Include records that are" to include superceded records
in your search.

Inciude records that are:
¥ Active
= Deleted
I"} Superceded

Note: Deleted records are records that have been deleted from the system and are
mactive. Superceded records are records that have been merged with another record in
the system and are inactive. NBS performs searches on active records by default.

Section 2 — Working with Patient, Provider, and Organization Information
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Your Search Criteria: Last Name Centains ‘Pike’, First Name Contains ‘Jefferey’ resulted in 0 possibie matches.
Would you like 1o refine your search?

From the Search Results page, you can do the following:

—  Perform a new search. To perform a new search, click New Search (in the upper-
right corner of the page) and repeat steps 3—6 as described above.

— Refine your existing search. To refine your existing search, click Refine Search (in
the upper-right corner of the page) and repeat steps 3—6 as described above.

Note: You can also add a person from the Search Results page.

7. Optionally, click + (plos sign).

Section 2 — Working with Patient, Provider, and Organization [nformation 2-7
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The Search Results page displays a + (plus sign) for each patient record that contains
updates to the Master Patient Record (MPR) triggered by an event.

Note: The + displays only for those MPR updates associated with an event.

Clicking + displays the individual changes to the patient demographic information
associated with the point-in-time where a new event was recorded.

The MPR is the comprehensive record of patient demographic data. Its purpose is to
maintain relative dated demographic data associated with patient events (the various
disease investigation forms, lab reports, morbidity reports, and vaccination records
comprising the patient's record) while maintaining separate, but current patient
demographic information at a general patient level.

For example, when a caseworker enters a new patient in the NBS a Master Patient
Record is created. As new events are recorded for a patient, the Master Patient Record
is automatically updated with any changes to demographic data associated with the
event. The changes are assigned an "as of" date and are associated with the event that
triggered the change. While the MPR changes over time as new events are recorded and
demographic information is updated, each event contains the demographic information
recorded at the time the event was captured in the system.

View the patient'’s information. To view the patient's information, do one of the
following:

—  Click View for the patient you want. NBS displays the View Patient page and the
information for the selected patient. You use the View Patient page to view more
detailed demographic information about a particular patient.

—  Click View File for the patient you want. NBS displays the View File page and the
information for the selected patient. You use the View File page to view the
patient's file information, which lists the events that particular patient has. Note that
you cannot return to the Search Results page once you click View File.

Section 2 — Working with Patient, Provider, and Organization Infermation
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NBS displays the selected page.

Note: Click the navigation links at the top of the page to display the various sections of
the page. Click Back to Top to return to the top of the page. Click Search Results to
display the Search Results page.

View File Edit Add Defete

Administrative Information | Mame | 2ex and Birth | Martaiitv | General | ldentification inforrnation 1 Ethnicity | Race | Address
Information | Telephone Infermation | Custom Fields

Administrative Information As OF

Viewing the Patient's File

The View File page displays the patient's file information, It provides a single view of all public
health data available for the patient and includes the following items:

= A summary of the available patient information, including
— asummary of demographic information.
— alist of open investigations.
-~ alist of new lab reports and morbidity reports for review.
" Detailed demographic information.
® A list of events, including
—  Investigations.
— lab reports and morbidity reports.
— treatments.
—  vaccination records.
To view a patient's file, perform the following procedure:

1. Find the person you want. To find and view a person, refer to "Finding and Viewing
Patients"” in this section.

2. Click View File for the patient you want.

The NBS displays a dialog box, indicating that you will not be able to return to the
Search Results page if you select the View File link.

Section 2 — Working with Patient, Provider, and Organization Information ' 2-9




3. Click OK.
The NBS dlsplays the Demogrdphlcs tab on the View File page

Name: lvan Allen DOB: 0172011271 Current Sex: Male

Demagrap!ue -

Admlmstrama Informahon | Nama | Sex_and Birth | Mortality | General | [dentification Infarralion | Ethnicity | Race | Address
iformation | Telsphons information

Administrative Information As Of

Genera! Comments:

Némé Infarimation As Of:

Type:
Prefix:
last: Second Last:
Eirst:
Middle: Second Middle:
Suffix:
Degree:

The View File page is organized by a series of tabs you use to work with demographic
and event information.

The following table lists the available tabs on the View File page and describes their

function:
o Tabooo . .- ' Description S
Summary Dlsplays a summary of ava;Eabfe public health mformanon for the
patient. It is organized by sections displaying the following
information:

B A summary of demographic information.
® A list of open investigations.

W A lisi of new tab reports for review.

W A list of new morbidity reporis for review.

et R - Description: TR
Demographics Dlsptays detaned demographrc information for the pa’ilent lt is

organized by sections displaying the following information:
B Name and identification

2-10 Section 2 — Working with Patient, Provider, and Organization Information



~ Description
B Sex, birth, and mortality
M Ethnicity and race
B Address, telephone, and physical location
B General and administrative

Events Displays the events associated with the patient. [t is organized by
sections displaying the following information:

m Investigations — Displays a list of open and closed investigations.
Lab Reports — Displays a list of lab reports.

Morbidity Reports — Displays a list of morbidity reports.
Treatments — Displays a list of treatments.

Vaccinations — Displays a list of vaccinations.

4. Do one or more of the following:

~  Click Summary, NBS displays the contents of the Summary tab. From the
Summary tab, you can view new lab reports and morbidity reports for the patient.

—  Click Demographics. NBS displays the contents of the Demographics tab. From
the Demographics tab, you view detailed demographic information for the patient.

—  Click Events. NBS displays the contents of the Investigations tab. From the Events
tab, you can view and add events for the patient.
Finding and Viewing Providers

Along with patient information, you can also find a specific provider in the NBS. You {ind a
patient using the Find Provider page.

Note: Providers include physicians, nurses, and other non-patient entities.
To find a provider, perform the following procedure:

1. Click Data Entry.

2. Click Provider.

Section 2 — Working with Patient, Provider, and Organization Information 2-11



Search Criteria’

Operatoss

Search Criteria

First Hame:

Street Address:

City:

State:

Zip:
Telephone:
ID Fype:

Value:

Type the information for the provider you want in the search criteria fields. Click the
fields you want and type or choose the information you want.

Optionally, click the Operators list box for the field you want and choose the operator
you want.

Click Submit.

Section 2 — Working with Patient, Provider, and Organization Information



Search Results -

Add
Your Saarch Criteria; Last Name Centaing "alpha’ resulted in 0 possible matches,
Would you like to refine your search?

Note: To perform a new search, click New Search and repeat steps 3—5 as described
above. To refine your existing search, click Refine Search and repeat steps 3-5 as
described above. To add a provider, click Add on the Search Results page.

6. Click View for the provider you want.

Section 2 — Working with Patient, Provider, and Organization Information 2-13




Provider ID: PSRADOBSNEZTHO1

Edit Add Inactivate

Administrative Information | Name | identification Infarmation | Address Information | Teleghone Information

ministrative informatio

Quick €ode: joness
Role: Physician
General Coamments:

Back to Top

Prefix:

Last Name: Jones First Name: Susan
Middle Name;
Suffix:

Assigning Authority:
D Value:

You use the View Provider page to view provider administrative and demographic
information.
Lesson Summary
In this lesson, you learned to perform the following functions:
® Find a patient or provider.

®  View information about a patient or provider.
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Lesson 2 - Adding and Editing Patient and Provider Information

Lesson Objectives

After completing this lesson, you will be able to perform the following functions:
" Add patients and providers.
® Edit patient and provider information.

¥ Delete patients and inactivate providers.

Adding Patients

You can add a patient to the NBS records. You use the Add Patient — Basic page to add a patient.
The Add Patient — Basic page displays a set of fields you use to enter basic demographic
information, such as name, address, and sex.

Note: The NBS also provides the Add Patient — Extended page to support entry of inforration
not available in the basic page. Also note that you can also add a patient as part of adding a lab
report or morbidity report. You will learn more about this feature in a subsequent lesson.

To add a patient, perform the following procedure:

1. Click Add in the Search Results page or the View Patient page. To display the Search
Result or View Person pages, refer to "Finding and Viewing Patients” in this section.
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Submit Cancel  Addd
Extended
Dada

Basic Damographic Datz | Custom Fields

Basic Demographic Data
Buasic Demegraphic Data As Oftpgrosenny B
mmiddfyyyy
-General Comments: *ﬁj

Thie name entered hare will be stored az a legal name and the address entarsd will ke stered as a heme address.
Te aidd additional information, click the Add Extended Data hutton ahoeve,

Last Name: [allen : FirstName: fivan

Mididle Nante: §

DOB: [i5/07/1969 &4
mmiddiyyyy
Current Age: 38Years

Current Sex: iMale o

2. Click the fields you want and type or choose the information you want.

Note: You can add a patient using as few or as many fields as you need.
3.  When you are finished, do one of the following:

— Click Submit. NBS saves your changes and displays the View File page and the
patient information.

— Click Add Extended Data. NBS displays the Add Patient — Extended page. You
use this page to add extended demographic data for the person.

Note: Click Cancel to cancel your changes and display the previous page.

Adding Extended Patient Information

You can add extended demographic information for a patient. The Add Patient — Extended page
displays a set of fields containing extended demographic information. You use the Add Patient
Extended page to enter additional patient-related information beyond that which is available on
the Add Patient — Basic page.
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To add person information, perform the following procedure:

1. Click Add Extended Data in the Add Patient — Basic page. To display the Add Patient
— Basic page, refer to "Adding Patients."

NBS displays the Add Patient — Extended page.

ata Entry | Merge Patients | Irivestigations | Reports | Systent A

Submit Cancel

Administrative Informstion | Name | Sex and Bidh | Mortality | General | Identification Information | Ethaicity | Face | Address
Inforration | Telephone infarmation

The As OF Date is a required fioid when the Associsted lnformation section contains data.

Administrative Infermation As Of:{ps00,2004 :
m'm'fdﬂlfyyy )

General Comments:

Name Information As Of[nsngonna

mm/ddlyyyy o
(Required for AdidUipdale Name}
Type:i

Profix:] B G
The information you entered in the Add Patient — Basic page displays in the appropriate
fields on the Add Patient — Extended page. Information that NBS carried over to the
Name, Identification, Address, and Telephone Information, and the Physical Location
section includes a default information type and/or use and displays in a gray table at the
top of the section.

Note: The Cancel button ends adding the patient. It will not return you to the Add
Patient — Basic page.
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The sections displaying the gray table indicate the ability to accept multiple values of
information. For example, the Name section enables you to enter multiple name types,
such as a person’s legal name, alias, maiden name, etc.

Name Information As Of:

03/28/2003
mmfddfyyyy

Type:i
Prefix: ¢
Las‘;jv‘,m . ! Second Last]

FHirst: ] L
Middle:| ‘Second Middle:]
Suffix:|

Degree:| &

As vou add names to the section, the names display in the gray table above the data
entry fields. You can edit existing information, or enter new items of information.

Note: Each section contains a field you use to indicate the "As Of" date for the
information you enter. You can either accept the default date, or change the date.

2. Optionally, edit the existing information.

To edit information, do the folowing:

—  In sections supporting multiple values, click Edit for the value you want to edit.
When you are finished, click Update [Section Name]. Click Delete to delete the
information in the section.

Name Information As Of:[pgseg/2003 |
mmfddiyyyy

Type:|Legal

Prefis:ibr. =i
Lastfpllen | Second Last]
Fistfvan

Middle:] iSecond Middle: | !
Suifixr]

Degree:]

— In sections supporting single values, click the field you want and type the
information you want.
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3.  Optionally, add new information.
To add information, do the following:

— In sections supporting multiple values, click the Type list box and choose the type
you want. Continue selecting fields and entering the information you want. When
you are finished, click Add [Section Name]. NBS updates the information. The
new information displays in the gray table at the top of the section.

{Edit | Delete. 052972003+
Name Information As Of:{gsz9/2003 |

mmiddiyyyy

Type: I_fxlias MName

Prefiz:]
Last:[ i Second Lasti
Middle: _iSecond Middle:]

Suffiz:]

Degree:;

Note: You must select the Type option in sections supporting multiple values. If
you attempt to add an item in these sections without selecting the Type option, the
NBS displays a message indicating that one or more fields are in error and prompts
you to select the Type field and try again. These procedures apply to any section
that supports the entry of multiple values, such as the Name, Identification,
Address, and Telephone Information sections.

Also note that the Address Information and Telephone Information sections require
you to indicate the use of the address and telephone number (such Home, Primary
Work Place, etc.) by choosing an option in the Use field. If you do not select a use,
the NBS displays a message indicating that one or more fields are in error and
prompts you to select the Use field and try again.

— In sections supporting single values, click the field you want and type the
information you want,

4. Continue adding information to the sections you want. When you are finished, click
Submit.

NBS saves your changes and displays the Demographics tab on the View File page.

Note: When adding or editing information in sections supporting multiple values, you
must click the Add [Section Name] or Update [Section Name] button to complete
your data entry. If you attempt to save your information by clicking the Submit button
and you have not added or updated a value in a section supporting multiple values, NBS
displays an error indicating that you have entered or edited information and have not
clicked Add or Update in the multiple entry table.
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Editing Patient Information

You can change information about a patient, such as updating an address or correcting a
misspelled name.

To edit patient information, perform the following procedure:

1. Find and view the patient you want. To find and view a patient, refer to "Finding and
Viewing Patients” in this section.

2. Click Edit.
NBS displays the Edit Patient page.

fig:
Edit Patient .
b atiant 1D: GO0

1®n®)
Submit Cancel

Adrninistrative Information | Name | Sex_and Sidh | Mortality | Seneral | ldentification Information | Ethnicity § Race | Address

Information | Telephone Information

The As OF Date is a required fiald when the Associsted Information section containg dats.

Administrative Information As Of:!|

mmiddfyyyy

General Commeants:

Delete /05/06/2004
Name Information As Of;

“mmiddiyyyy

(Rempuired for Ade tpdiate Name)
Type: i

Prefix:

3. Do the following:

— In sections supporting multiple values, click Edit for the value you want to edit.
NBS displays the detail information for the selected information type. Continue
making changes. When you are finished making changes, click Update (seetion
name) to update the section

— In sections supporting single values, click the field you want and type the
information you want.

NBS updates the information.
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4. Continue editing and adding information to the sections you want. When you are
finished, click Submit.

NBS saves your changes and displays the View File page.

Note: When adding or editing information in sections supporting multiple values, you
must click the Add [Section Name] or Update [Section Name] button to complete
your data entry. If you attempt to save your information by clicking the Submit button
and you have not added or updated a value in a section supporting multiple values, NBS
displays an error indicating that you have entered or edited information and have not
clicked Add or Update in the multiple entry table.

Adding Providers

You can add a provider to the NBS records. You use the Add Provider page to add a provider.
The Add Provider page displays a set of fields you use to enter administrative and demographic
information, such as role, name, address, etc.

Note: In most cases, provider information is pre-populated into the NBS as part of the initial
system configuration.

To add a provider, perform the following procedure:

1. Click Add in the Search Results page. To display the Search Result page, refer to
"Finding and Viewing Providers" in this section.
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NBS displays the Add Provider page.

Admindsirative information | Mama | Identification Information | Address Information | Telephone Informstion

Submit Caneet

Quick Code: jjoness
Use St fo sedect more than one)
Rale: {Mo informatian given

Nurse

Murse Practicioner

Ordesing Providar

General Commenis:

LastMame: Jones First Name: {Susan,

liddle Name: 1

Degree: !MD

Click the fields you want and type or choose the information you want.
Note: You can add a provider using as few or as many fields as you need.

You should consider entering a quick code for the provider in the Quick Code field.
The quick code serves as an alias for the provider, enabling you to quickly enter
information for a provider in the relevant sections of an investigation or observation
data enfry page. Rather than searching for a provider by name, you can type a short
quick code and instantly display the information for a provider.

In sections supporting single values, click the field you want and type the information
you want. In sections supporting multiple values (generally indicated by a gray table
atop a set of fields), click the Type list box and choose the type you want. Continue
selecting fields and entering the information you want. When you are finished, click
Add [Section Name]. NBS updates the information. The new information displays in
the gray table at the top of the section.

Also note that the Address Information and Telephone Information sections require you
to indicate the use of the address and telephone number (such as Home, Primary Work
Place, etc.) by choosing an option in the Use field. If you do not select a use, the NBS
displays a message indicating that one or more fields are in error and prompts you to
select the Use field and try again.
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3. When you are finished, click Submit. You can click Cancel to cancel your changes and
display the previous page.

NBS displays the View Provider page and the provider information you entered.

Note: When adding or editing information in sections supporting multiple values, you
must click the Add [Section Name] or Update [Section Name] button to complete
your data entry. If you atternpt to save your information by clicking the Submit button
and you have not added or updated a value in a section supporting multiple values, NBS
displays an error indicating that you have entered or edited information and have not
clicked Add or Update in the multiple entry table.

Editing Provider Information

You can change information about a provider, such as updating an address or correcting a
misspelled name.

To edit provider information, perform the following procedure:

1. Find and view the provider you want. To find and view a patient, refer to "Finding and
Viewing Providers" in this section.

2. Click Edit.
NBS displays the Edit Provider page.

Edit Provide

brovider [D; PSNADGIDNZTHI

Submit Cancel

Adrainistrative Information | Mame { 1dentification Information | Address Information | Telephone Information

Andicates a required field
*Heason for Edit

o Typagraphical arror corractien or additional infermation
“ If yeu choose this option the information will be overwritten.

. A change to existing Information for nop typographical reasons
- lf you choase this option & new Provider will be created.

Lise Ciri o select imore than one}

Rale:
Coneulting Provider (Copies To}
Counselor

Health Officer

Lab Technician

General Comments:
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Indicate the reason for the edit, To indicate a reason for edit, do one of the following:

—  Click Typographical error correction or additional information to indicate a
change due to error correction or additional information. Choosing this option
overwrites the existing information.

— Click A change to existing information for non typographical reasons to
indicate a change due to non typographical reasons. Choosing this option creates a
new provider. ‘

Do the following:

— In sections supporting multiple values, click Edit for the value you want to edit.
NBS displays the detail information for the selected information type. Continue
making changes, When you are finished making changes, click Update (section
name) to update the section.

— In sections supporting single values, click the field you want and type the
information you want.

NBS updates the information,

Continue editing and adding information to the sections you want. When you are
finished, click Submit.

NBS saves your changes and displays the View Provider page.

Note: When adding or editing information in sections supporting multiple values, you
must click the Add [Section Name] or Update [Section Name] button to complete
your data entry. If you attempt to save your information by clicking the Submit button
and you have not added or updated a value in a section supporting multiple values, NBS
displays an error indicating that you have entered or edited information and have not
clicked Add or Update in the multiple entry table.

Deleting Patients

You can delete a patient from the set of active NBS records. Once you delete a patient, the
patient's record becomes inactive. You can perform searches on deleted patients by choosing
Deleted in the Find Person page.

Note: You must have the appropriate security permissions to delete patients or work with deleted

records.

To delete a patient, perform the following procedure:

1.

Click Delete in the View Patient page. To display the View Patient page, refer to
"Finding and Viewing Patients" in this section.

Note: Use the View Patient page to view the patient's information. Do not use the View
File page.

NBS displays a message prompting you to confirm that you want to delete the patient.
Click OK.
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NBS deletes the patient. If your attempt to delete a person is not successful, NBS
displays the person Delete Denied page indicating that you cannot delete the patient,

Inactivating Providers

You can inactivate a provider from the set of active NBS records. Once you inactivate a
provider, the patient's record becomes inactive.

Note: You must have the appropriate security permissions to inactivate providers.
To inactivate a provider, perform the following procedure:

1. Click Inactivate in the View Provider page. To display the View Provider page, refer to
"Finding and Viewing Provider " in this section.

NBS displays a message prompting you fo confirm that you want to inactivate the
provider.

2. Click OK.
NBS inactivates the provider and displays the NBS Home page.
Note: You cannot search for inactive providers, or re-activate providers whom you have
inactivated.
Lesson Summary
In this lesson, you learned to perform the following functions:
" Add patients and providers.
® Edit patient and provider information.

" Delete patients and inactivate providers.
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Lesson 3 — Finding and Viewing Organization Information

Lesson Objectives
After completing this lesson, you will be able to perform the following functions:
®  Find an organization.

®  View information about an organization.

Finding and Viewing Organizations
You can search the NBS to find an organization using the Find Organization page.
To search for an organization, perform the following procedure:
I. Click Data Entry on the navigation bar.
NBS displays the Organization link.
2. Click Organization.

Operators Search Criteria

Name: §C
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3. Click the fields you want and type or select the information you want.

4. Optionally, click the Operators list box for the field you want and choose the operator
you want.

5. Click Submit. ‘
NBS displays the Search Results page and the results of your search. If no match exists, |

i

|

NBS displays a message indicating that your search has no matches.
From the Search Results page, you can do the following:

—  Perform a new search. To perform a new search, click New Search and repeat steps
3-5 as described above.

—  Refine your existing search. To refine your existing search, click Refine Search
and repeat steps 3-5 as described above.

Note: You can also add an organization from the Search Results page.
6. Click View to select the organization you want.

NBS displays the View Organization page.

o o0,
Edit Add Inactivate

Administrative Information | Mame | ldentification Information | Address Information | Telephone Information

Quick Code: amc
Standard Industry Class: Health Care and Secial Assistance
Role: Haspital
General Comments:

Assigning Authority:
1D Wakue:

eniegsee
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Once you view the organization's information, you can do the following:
" Display the Search Results page and perform a new or refined search.
A Add a new organization.
¥ Edit the organization's information.

¥ Inactivate the organization.

Lesson Summary
In this lesson, you learned to perform the following functions:
¥  Find an organization.

" View information about an organization.
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Lesson 4 — Adding and Editing Organization Information

Lesson Objectives

After completing this lesson, you will be able to perform the following functions:
®  Add an organization.
B Fdit organization information.

B Inactivate an organization.

Adding Organizations

You can add an organization to the NBS records. Organizations include such things as hospitals,
labs, and doctors’ offices.

Note: In most cases, organization information is pre-populated into the NBS as part of the initial
system configuration.

To add an organization, perform the following procedure:

1. Click Add in the View Organization or Search Results page. To display the View
Organization or Search Results page, refer to "Finding and Viewing Organizations" in
this section.
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NBS displays the Add Organization page.

| Data . g fio s

Submit Cancel

Administrative [nformation | Mame | [dentification Information | Address Information | Telephone Information

Quick Code:

Standard Industry Class: i

Use Ciie seloct more than ong)

Role:
Aliergy clinic

Amputee clinic

Bone marrow transplant clinic
Bone marrow traneplant unit

General Comments:

2. Click the fields you want and type or choose the information you want.

In sections supporting single values, click the field you want and type or choose the
information you want. In sections supporting multiple values, click the Type list box
and choose the type you want. Continue selecting fields and entering the information
you want. When you are finished, click Add [Section Name]. NBS updates the
information. The new information displays in the gray table at the top of the section.

Also note that the Address Information and Telephone Information sections require you
to indicate the use of the address and telephone number (such as Home, Primary Work
Place, etc.) by choosing an option in the Use field. If you do not select a use, the NBS
displays a message indicating that one or more fields are in error and prompts you to
select the Use field and try again.

3. When you are finished, click Submit.
NBS saves your changes and displays the View Organization page.

Note: When adding or editing information in sections supporting multiple values, you
must click the Add [Section Name] or Update [Section Name] button to complete
your data entry. If you attempt to save your information by clicking the Submit button
and you have not added or updated a value in a section supporting multiple values, NBS
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displays an error indicating that you have entered or edited information and have not
clicked Add or Update in the multiple entry table.

Once you add the organization information, you can do the following:
¥ Add another organization,
® Edit the existing organization information.

" Inactivate the organization.

Editing Organization Information

You can change information about an organization, such as updating an organization's address or
correcting a misspelled name.

To edit organization information, perform the following procedure:

1. Find and view the organization you want. To find and view an organization, refer to
"Finding and Viewing Organizations" in this section,

2. Click Edit in the View Organization page.

Suﬁmit Céncel

Administrative Inforration | Name | |dentification Information | Address Information | Telephone Inforrmation

“Indicates 3 reguired field

*Heason for Edit
o Typographical error correction or additional information
" If you choose this ogtion the information will be overwitien.

, A change to exlsting information for non typogiaphical reasons
If you choose this option a new Organization will he created.

Administrative Inf

Quick Code: iamc i

Standard Industry Class: JHeaIth Care and Social Assistance

Usg Cl lo select move thah ona)

Role:
Adlergy clinie

Amputee clinic

Bone marrow transplant clinic
Bone marrow tranaplant unit

General Comments;
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3. Indicate the reason for the edit. To indicate a reason for edit, do one of the following:

~  Click Typographical error correction or additional information to indicate a
change due to error correction or additional information. Choosing this option
overwrites the existing information.

— Click A change to existing information for non typographical reasons to
indicate a change due to non typographical reasons. Choosing this option creates a
new provider.

4. Do the following:

—  In sections where single values display, click the field you want and type or choose
the information you want.

—  In sections where multiple values display, click Edit for the value you want to edit.
NBS displays the detailed information for the selected information type. Continue
making changes. When you are finished making changes, click Update (section
name) to update an existing value in a section where multiple values display.

NBS updates the information.
5. Click Submit to save your changes.
NBS saves your changes and displays the View Organization page.

Note: When adding or editing information in sections supporting multiple values, you
must click the Add [Section Name] or Update [Section Name] button to complete
vour data entry. If you attempt to save your information by clicking the Submit button
and you have not added or updated a value in a section supporting multiple values, NBS
displays an error indicating that you have entered or edited information and have not
clicked Add or Update in the multiple entry table.
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Inactivate Organizations

You can inactivate an organization from the set of active NBS records. Once you inactivate an
organization, the organization's record can no longer be searched, viewed, or edited.

Note: You must have the appropriate security permissions to inactive organizations.
To inactivate an organization, perform the following procedure:

L. Click Inactivate in the View Organization page. To display the View Organization
page, refer to "Finding and Viewing Organizations" in this section.

NBS displays a message prompting you to confirm that you want to inactivate the
organization.

2. Click OK.
NBS inactivates the organization and displays the NBS Home page.

Lesson Summary

In this lesson, you learned to perform the following functions:
®  Add an organization.
® Edit organization information.

® Inactivate an organization.
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Section Summary

In this section, you learned to perform the following functions:
™ Tind and view patient and provider information.
" Add, edit, and delete patient and provider information.
®  Find and view organization information. |

™ Add, edit, and inactivate organization information.
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Section 3 — Working with Lab Reports, Morbidity Reports,
and Vaccinations

Section Objectives

After completing this section, you will be able to perform the following functions:
" Review observations,
" Assign program areas and jurisdictions to observations.

W View, add, and edit, observations and vaccination.
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Lesson 1 — Understanding Observations

Lesson Objectives
After completing this section, you will be able to perform the following functions:
M Review observations,

®  Assign program areas and jurisdictions to observations.

Understanding Observations

In the NEDSS terminology, observations are primarily reports that come into the health
department from a reporting source, such as a laboratory or a doctor's office. In general,
observations trigger the start of a public health case investigation. They can also complement an
existing investigation.

While observations can also refer to other information that is part of an investigation into a report
that comes into the health department, this lesson will focus specifically on morbidity reports
and lab reports:

®  Morbidity reports contain basic information regarding a single instance of a condition
and originate from a health care provider, such as a hospital or doctor’s office either as a
manval (paper) report or as an electronic report entered remotely via the web from a
provider’s office.

® A lab report contains lab order and resuits information and originates from a laboratory
in either a manual or electronic format.

The NBS enables you to manually enter morbidity report and lab report information received
from providers and clinical laboratories. Depending on a user’s access rights to the NBS,
morbidity and lab information can be entered with or without accessing the patient registry
information. You will learn more about these options later in this section.

With manual lab report and morbidity report entry, you enter the information contained on the
paper copy of the report into the NBS. If the report contains information about a patient and/or
providers that are not in the NBS, you must first add the patient and/or provider information
before you can add the report information.

Note: External users or non-trusted users can add patient information. However, they cannot
search for patients since they do not have access to the patient registry. Similarly, non-trusted or
external users can search for provider information, but cannot add new providers to the system.
Along with the business process intended to review data entry by external users, the NBS
provides a means to deal with duplicate records resulting from the external nsers adding patients
that may be i the system. You will learn more about external users later in this section.

Electronic Lab Reports

In addition to accepting lab reports you physically enter into the NBS, the system's messaging
component can securely connect with organizations to accept electronic lab reports (ELRs).
Upon receipt of an electronic lab report, the NBS examines the information on (also called
attributes of) the lab report and either associates it with an existing patient in the system or
creates a new patient if no information is present. It also associates the lab report with existing
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providers and facilities in the system. Again, if no information is present, the NBS creates new
provider/facility information using the information contained in the lab report. To apply security
to the lab report, the NBS also derives and assigns the lab report a program area and jurisdiction
based on the information contained in the report. (Note: If either program area or jurisdiction
cannot be derived the NBS routes the report to the Observations Needing Program Area or
Jurisdiction Assignment. The NBS allows limited access to this queue in order to secure the
reports until they are assigned a program area and jurisdiction.) Lastly, NBS routes it to the
Observations Needing Review queue where it is accessible for review by the appropriate user to
determine if it requires follow-up, if it should be associated with an existing investigation, or if
no action on the lab report is needed.

Functionality for ELRs is the same as that for manual lab reports, except for some important
distinctions detailed below. For lab reports submitted electronically, the system displays a note at
the top of the page indicating that the lab report was submitted electronically. In addition, the
report cannot be edited, but provides a text box for the user to enter comments.

Once any lab report (ELR or manual) enters the work queue, Observations Needing Review, you
can perform the following functions:

®  View the lab report.

®  Mark the lab report as reviewed.

®  Transfer ownership of the lab report.

" (Create an investigation based on the lab report.

" Associate the lab report to an existing investigation.

Note: Your options vary depending on your security permissions. Not all options may be
available to you.

Reviewing Observations

As observations enter the NBS through ELR, remote entry or batch data entry, the system
automatically updates the Observations Needing Review work queue with those lab reports and
morbidity reports. When viewing the queue you will only see those lab reports and morbidity
reports to which you have access (i.e., those that are assigned to your program area and
Jjurisdiction). You can view these observations and determine what action to take with them. You
use the Observations Needing Review page to view the new observations.

Once you view the observations, you can defermine your next course of action based on the
available information. In some cases, you may need to initiate an investigation based on the lab
report or morbidity report. In other cases, a user may simply mark the observation report as
reviewed and go on to the next item on the list.

By marking the observation as reviewed, you indicate to the system that it warrants no further
action. The observation falls off the Observations Needing Review work queue and 1s stored as
part of the patient's file. You can access the observation using the Events tab in the View File
page for the patient.
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To review new observations, perform the following procedure:
1. Click Observations Needing Review on the NBS home page.

Note: Click Home from the top navigation menu to display the NBS Home page, if it is
not already displayed.

The NBS displays the Observations Needing Review page.

iry | Me enis | Investigations | Re min | He

The Observations Needing Review page displays a list of lab reports and morbidity
reports associated with your program area and jurisdiction

Note: Click Next and Previous to move through the list of observations. The list can
also be sorted by clicking on any of the column headings.

2. Click Patient Name for the observation you want. The NBS displays the View File page
for the patient. New observations display on the Summary tab in the New Lab Reports
for Review and New Morbidity Reports for Review sections.

Note: From the Observations Needing Review page you can click Date Received for the
observation to display the View Morbidity Report page or View Lab Report page,
depending on your selection.
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3. Review the contents of the patient file to determine if the lab or morbidity report should
be assoctated with an existing investigation. If so, click on the Start Date to go the the
View Investigation page and click the Manage Observations button at the top of the
View Investigation page.

4. Optionally from the View File page, click on the Date Received of either the lab report
or the morbidity report to view the contents of the observation. At this point, you have a
number of options:

—  You can click Mark as Reviewed if you determine that the observation requires no

_ further action. NBS marks the observation as reviewed and displays the View Lab

Report page or View Morbidity Report page, depending on your initial selection.

Once you mark the report as reviewed, the lab report drops off your work queue on

the Observations Needing Review page. The number associated with the
Observations Needing Review link on the Home page also decreases by one.

— You can transfer ownership of the observation. You will learn more about
transferring ownership of an observation in an upcoming lesson.

—  You can edit and delete the observation, depending on the type of observation and
your security permissions. You will learn more about editing and deleting
observations in an upcoming lesson.

— You can create an investigation based on the observations. You will learn more
about creating and investigation from an observation in an upcoming lesson.

~  You can click Print to print the observation as a pdf file.

Note: Your options may vary depending on the securify permissions assigned to your
role. Not all options may be available to you.

Assigning Observations to Program Areas and Jurisdictions

While the NBS programmatically derives and assigns observations to a specific program area
and jurisdiction based on the information contained within the report, some observations may not
contain enough information for the system to make a determination. This might be due to
incomplete data entry on the part of a provider or caseworker, or may be due to insufficient
mappings between the laboratory tests and conditions to program area and/or between addresses
and jurisdictions in the NBS.

In either case, you may be required to manually assign a program area and/or jurisdiction for the
observation. By assigning a program area or jurisdiction, you transfer the observation's
ownership to one of the various program areas and jurisdiction supported by the NBS. This
program area and jurisdiction assignment determines the security the NBS places on the
observation. They may or may not reflect the Health Department’s programmatic and/or
geographic distinctions. You use the Transfer Ownership page to transfer responsibility for an
observation to another program area and/or jurisdiction.
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To assign a program area and/or jurisdiction to an observation, perform the following procedure:

1.

Click Observations Needing Program or Jurisdiction Assignment on the NBS home
page.

Note: Click Home from the top navigation menu to display the NBS Home page, if it is
not already displayed.

The NBS displays the Observations Needing Assignment page.

tions | Repaits 1]

taliRegort “Memphia/Shelay “Hep atal 7 OBS0R0ZIATNDT
GlNtY

The Observations Needing Assignment page displays a list of lab reports and morbidity
reports requiring program area and/or jurisdiction assignment.

Note: Click Next and Previous fo move through the list of observations. Note that if
you reach the maximum limit of 500 items in your work queue, you cannot view any
new observations without processing the existing ones. By default, the NBS will
display up to 300 Laboratory Reports and up to 200 Morbidity Reports. Also, the list
can be sorted by clicking on the column headings.

Click Date Received for the observation you want.

NBS displays the View Morbidity Report page or View Lab Report page, depending on
your selection.
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3. Click Transfer Ownership.
The NBS displays the Transfer Ownershi

Pl

P page.

_____ SR

Suhmrt Cﬁ;;ﬁel

*indicates a requfred fleld
Transfer to:
Pregram Area: GCD

*Jurigdiction: ]Metro

If thiis investigatian has any associated shservations, the Jurisdigtien for
these observations will be transferred automatically to this new Jurisdiction
as well.

On®

Sulsmit Cmy{cel

4. Optionally, click Program Area and choose the program area you want.

Optionally, click Jurisdictior and choose the jurisdiction you want.
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6.  Click Submit,

The NBS transfers ownership of the observation and displays the Transfer Confirmation
page.

This record has reen successfully transferred to:
Program Area: GCD
Jurisdicticn: Metro

Any shservations that were associated witl this investigation have bean outematically transferred
to the new Jurisdiction,

Note: If you transfer ownership of the observation to a program area and/or jurisdiction
for which you do not have permission, you will no longer be able to work with the
observation.

7. Do one of the following:
~  Click the Home link.
—  Click Home or any other option on the navigation bar.

The NBS displays the NBS Home page.

Lesson Summary
In this lesson, you learned to perform the following functions:
B Review observations.

®  Assign program areas and jurisdictions to observations.
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Lesson 2 — Viewing, Adding, and Editing Laboratory Reports

Lesson Objectives

After completing this lesson, you will be able to perform the following functions:
" View a lab report.
" Add alab report.
®  Edit a lab report.

Viewing a Lab Report

You can view a summary listing of all existing lab reports in the patient's file. You view the
individual lab reports using the View Lab Report page.

Note: For a new lab report, once you perform an operation such as marking the lab report as
reviewed or creating an investigation based on a lab report, the NBS removes that lab report
from the Observations Needing Review queue that is on the Home page.

To view an existing lab report, perform the following procedure:

1. Display the View File page for the patient. To find and view a patient, refer to "Finding
and Viewing Patient and Provider Information" in "Section — 2, Working with Patient,
Provider, and Organization Information."

The NBS displays the contents of the View File page for the selected patient.
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3. Click Date Received for the lab report you want in the Lab Reports section.

Note: You can scroll to the Lab Reports section, or click the Lab Reports navigation
link at the top of the page.
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The NBS displays the View Lab Report page and the details of the lab report.

) st ysient At He gaut]id.in

P

Reviewed Ownership Investigation
Created: 05/12/2004 by: 16122000 Updated: 05/1272004 by: 10122000

Lab Repart Date: 05/12/2004
View Lab Report:

Patient Information | Test Results | Order Informaticn

Ordgjrei:l -Test:_ L

Mark as Trénsfer Edit Delete Crests  Print

Date Recelved by Public Health: 05/12/2004

Name: lvan Allen
Home Address: 1120 Hull Drive B
Mashville, Tennessee 37247 X

Home Phone: 515-417-2376

Sex: Male Race: White
DOB: (1/20/1971 Age: 33 Years
Death Date/Time:
Marital Status: Maried Ethnicity: Mot Hispanic or Latino
atient Comments: S5N: 234-56-78599

L Listeria antibodies

Resulted Test: Listeria antibody
Results): positive

Reference Range:

From

Note:

the View Iab Report page, you can do the following:

Edit the lab report. You cannot edit electronic lab reports or lab reports enter by an
external user. Please refer to the section on System Administration about how tfo
indicate that a user is an external user. Note that electronic lab reports display a notice at
the top of the page indicating that the report has been electronically submitted.

Delete the lab report. You cannot delete electronic lab reports.
Mark the lab report as reviewed.

Transfer ownership of the lab report.

Create an investigation based on the lab report.

Print the 1ab report.

Return to the patient’s View File page.

Your options vary depending on your security permissions assigned. Not all options may

be available to you.
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Adding a Lab Report from the Events Tab

You can add a lab report from the Events tab on the View File page. You add a lab report using
the Add Lab Report page.

To add a lab report, perform the following procedure:

1. Display the View File page for the patient. To find and view a person, refer to "Finding
and Viewing Patient and Provider Information” in "Section — 2, Working with Patient,
Provider, and Organization Information."

The NBS displays the contents of the View File page for the selected patient.
2. Click Events.

The NBS displays the contents of the Events tab.
3. Click Add in the Lab Reports section.

Note: You can scroll to the Lab Reports section, or click the Lab Reports navigation
link at the top of the page.

The NBS displays the Add Lab Report page and the contents of the Patient tab.

@)

Submit Caneel

*inddicates o requeined feld

* s of Date: [j372372007
rm/ddfyyyy

G

The name =ntered here will be stored as a legal nante and the address entered will he stored as a home address,

Allon Suffix: |
First: flvan
Midc!le:g
Atldf&ss:; )
City:%_ _ State:iGenrgia

Lip: ;MMW County: i ‘
Phone:; ) 3 | _1
Date of Birth: f—————

Ana: i‘wmmi et
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The current patient demographic information displays in the available fields on the
Patient tab. You can add new demographic information, edit existing demographic
information, or remove all pre-populated information. The changes you make to the
information are assigned the "as of" date indicated in the Basic Demographic Data As
Of field and is reflected in the master patient record. The NBS defaults the as of date to
the current system date.

Note: The master patient record (MPR) is the historical record of all demographic and
event information for the patient. All changes you make to the patient's information are
recorded in the Master Patient Record. When you View File for the patient, the NBS
will display the information with the most recent “as of” date.

Note: If the appropriate as of date for the event is different from the current system
date the user must edit the as of date. Among other uses the NBS calculates the
Reported Age by subtracting the patient’s date of birth from the Basic Demographic
Data As Of when adding an event. The NBS uses the Basic Demographic Data As Of
date field to populate the as of dates for each section of the patient demographics
associated with the lab report being entered. For example, the NBS uses the Basic
Demographic Data As Of date for the Sex and Birth Information As of date, which
is the as of date for Reported Age.

4. Optionally, edit the patient's demographic information.
Click Report Information,
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Submit Subrmt and Cancel
Create
Investigation

Name: lvan Allen BOB: 0172011571 Current Sex: Male

Cirder informaimn I Tesl Result(s) | Admmlsﬁramra

* fndicates @ regaired fleld
Facility and Provider information

* Reporting Facility: There is no Reporting Facility selecied,

Ordering Facility: There is no Ordering Facility selected.

T”: Bame as Reporting Facility

Ordering Provider: Thers is no Ordering Provider selected.

* Pragram Area: %

Note: Not all-available fields display on the page. Some fields are hidden and d1sp1ay
depending on the selections you make.

6. Choose a reporting facility. To choose a reporting facility, click Search in the
Reporting Facility section. This is a required field. The pick list choices for ordered and
resulted test fields will not populate until the Reporting Facility and the Program Area
are selected.

Note: Click Clear to clear the existing Reporting Facility information.
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Name

Street Address:
City
State

Zip:

Telephone:
1D Type:
ID Value:

Q

Suh_mit

Q

Cancel

7. Type the information you want in the Search Criteria fields.

Note: You can search for records using as few or many fields as you need. You must
enter at least one item.

8. Optionally, click the Operators list box for the field you want and choose the operator
you want.

Note: You use the Operators list box to add conditions to your search. Conditions help
vou refine the parameters of your search. For example, the Equal operator displays
records that exactly match the text you entered. The Contains operator displays records
containing any of the text you entered. The NBS displays the Contains operator by
default.
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Click Submit.
The NBS displays the results of your search.

3-18

10.

11.

12.

Note: If no match exists, the NBS displays a message indicating that your search has no
matches. Click New Search to perform a new search, or click Refine Search to refine
your existing search criteria.

Click Select for the information you want.
The NBS displays the parent page with the selected reporting facility information.

Note: You can also choose a reporting facility by typing the quick code you want in the
Code Lookup text box and clicking Code Lookup. If the quick code for the information
you want is available, the NBS displays the reporting facility information. If no quick
code information is available, the NBS displays an error, indicating that the code you
entered does not match any found in the system and prompts you to modify your entry
and try again, or use the Search function to find the data you need.

Optionally, choose an ordering facility. To choose an ordering facility, click Search in
the Ordering Facility section.

Repeat steps 7 — 10 to select the ordering facility you want.

Note: You can display the name of the reporting facility in the ordering facility section
by clicking the Same as Reporting Facility checkbox.
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i4.
15.

16.

17.

18.
19.

20.

Optionally, choose an ordering provider. To choose an ordering provider, click Search
in the Ordering Provider section.

Repeat steps 7 — 10 to select the ordering provider you want.

Click Program Area and choose the program area you want. This is a required field.
The pick list choices for ordered and resulted test fields will not populate until the
Reporting Facility and the Program Area are selected.

Click Jurisdiction and choose the jurisdiction you want or to change the current
jurisdiction information. Jurisdiction is a required field.

Note: If enough address information is available when you choose to add a lab report,
the system will derive the jurisdiction from the address information. However, if the
address information is added or changed on the patient tab while entering a lab report the
system will not automatically update the jurisdiction information.

Optionally, click Share record with Guests for this Program Area and Jurisdiction
to disable guest access for this record.

Note: NBS shares records with guest users by default. Guest permissions provide the
ability to further secure an individual event, Users whose access to the program area
and jurisdiction of the event is as a guest will no longer have access to the record if the
share indicator is off. The NBS system administrator conirols a users access and
assigns their Guest permissions.

Optionally, click L.ab Report Date and type the date you want.

Optionally, click Date Received by Public Health and type the date you want. This is a
required field. NBS defaults the value to the current date, but you may edit the date.

Optionally, click Ordered Test Name and choose the test you want. The choices in the
list are based on the Reporting Facility and the Program Area that you selected.

Note: If the test you want does not display in the Ordered Test Name list, you can
search for the test you want. To search for a test, click Select. The NBS displays the
search criteria pop-up window. Type the test name you want. You can search for the
test name in either the Short list, includes generic names of tests, which searches the
list of lab tests associated with the Reporting Facility regardless of Program Area, or the
Long list, provides detailed names of tests, which searches the entire list of LOINC
tests. Use the radio button to indicate which list you want to search.
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Submit Cancel

Test Mame: ll

#: Short list, includes generic names of tests
Search:
% Laong list, provides detailed names of tests

Subrmit Cancel

Click Submit to initiate the search. The NBS displays the results of your search. Click
Select for the test you want. NBS closes the pop-up window and displays the selected
test name in the Ordered Test Name field.

20. Optionally, click Accession Number and type the number you want.
21. Optionally, click Specimen Source and choose the source you want,
22, Optionally, click Specimen Site and choose the site you want.

23. Optionally, click Date Specimen Collected and type the date you want.

24. Click Resulted Test Name and choose the test you want. This is a required field. Also
note that your subsequent options for entering results and susceptibility tests depend on
the test name you choose in this field.

Note: If the test you want does not display in the Resulted Test Name list, you can
search for the test you want. To search for a test, click Select. The NBS displays the
search criteria pop-up window. Type the test name you want. You can search for the
test name in either the Short list, includes generic names of tests, which searches the
list of lab tests associated with the Reporting Facility regardless of Program Area, or the
Long list, provides detailed names of tests, which searches the entire list of LOINC
tests. Use the radio button to indicate which list you want to search.

26. Optionally, click Organism Name and choose the value you want. When displayed,
this field is required.

Note: The Organism Name field remains hidden until you choose a relevant test in the
Resulted Test Name field. This field replaces the Coded Result Value ficld.

27. Optionally, click Coded Result Value and choose the value you want.

Note: The Coded Result Value ficld is hidden and the Organism Name field
displayed when you choose a relevant test in the Resulted Test Name ficld.

28. Optionally, click Numeric Result Value, type the value you want, and choose the unit
or measurement you want.
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Optionally, click Reference Range, type the starting value you want, click to and type
the ending value you want.

Optionally, click Text Result Value and type the value you want.

Optionally, click Result Status and choose the status you want.
Optionally, click Result Comments and type the comments you want.
Optionally, Click Susceptibility Test and choose the value you want.

Note: Choosing Yes displays the options you use to enter susceptibility information.
The Susceptibility Test field remains hidden until you choose a relevant test in the
Resulted Test Name field.

Optionally, click Resulted Method and choose the option you want.
Click Drug Name and choose the option you want. This is a réquired field.

Note: To search for a drug, click Select. The NBS displays the search criteria pop-up
window. Click Drng Name and type the test name you want. Optionally, choose the
Long list, provides detailed names of tests radio button to search based on a detailed
test name list. Click Submit to initiate the search. The NBS displays the results of your
search. Click Select for the drug you want. NBS closes the pop-up window and displays
the selected test name in the Drug Name field.

Optionally, click Coded Result Value and choose the value you want.
Optionally, click Numeric Result Value and choose the value you want.
Optionally, click Interpretive Flag and choose the value you want.
Click Add Susceptibility.

The NBS displays the susceptibility information in the gray table at the top of the
section.

Note: Click Edit for the susceptibility information you want to edit. When you are
finished making changes, click Update Susceptibility. The NBS displays the updated
susceptibility information in the gray table at the top of the section. Click Delete to
delete the selected susceptibility information. You can continue to add as many
Susceptibility tests as are appropriate,

40. Optionally, click Result Comments and type the comments you want.

41.

42.

Click Add Test Result.

The NBS displays the resulted name and result value information in the gray table at the
top of the Test Results section.

Note: Click Edit for the test information you want to edit. When you are finished
making changes, click Update Test Result. The NBS displays the updated test
information in the gray table at the top of the section. Click Delete to delete the selected
test information. You can continue to add as many test results as are appropriate.

Optionally, click Comments (in the Administrative section) and type the comments you
want.
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43, Click Submit,

NBS saves the lab information and displays the View File page. The new lab report
displays as a line item in the Lab Reports section.

WFR@ ﬁﬁl\&muﬂl PIcH

To view a lab report, refer to "Viewing a Lab Report™ in this section.

Note: You can also click Submit and Create Investigation to submit the lab report
and create an investigation. To create an investigation refer to Section — 4, Working
with Investigations.

Adding a Lab Repotrt from the Daia Entry Buiton

You add a lab report using the Add Lab Report page. In addition to navigating to the Add Lab
Report page by searching for a patient and choosing to add a lab report from the Events tab on
the View File page, you can also navigate to the Add L.ab Report page by clicking on Pata
Entry then Lab Report from the top navigation bar.

Merge Patients | Investigations | Reports | System Admin |

This route is primarily design to support entry by users who are external to the public health
department because access to lab entry can be given without providing access to the patient
registry. Users internal to the public health department can also use this route for batch entry of
laboratory reports as it provides functionality to retain patient information and or reporting
facility information. However, following this path to enter a lab report does not offer the
functionality to View File for the patient or to Submit and Create Investigation.

To add a lab report, perform the following procedure:
1. Click Data Entry.
2. Click Lab Report.
The NBS displays the Add Lab Report page.

Suﬁ;nﬂ Cani:el

3. If your permission set allows, search for the patient, otherwise manually enter the
patient information:
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To search for a patient, click Search. The NBS displays the Search Criteria pop-
window. Type the information for the patient you want in the search criteria fields.
To enter information, click the fields you want and type or choose the information
you want. Click Submit. The NBS displays the results of your search. Click Select
for the person you want. The patient demographic information displays in the
available fields on the Patient tab.

I A iy
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—  Search for the patient.

— Manually enter the patient information. To manually enter patient information,
click the fields you want and type or choose the information you want.

4. Click Report Information.
The NBS displays the contents of the Report Information tab.

5. Repeat steps 6 — 42 in the "Adding a Lab Report from the Events Tab" lesson to enter
the details of the lab report.

Note: If you are an external user the Reporting Facility will be prepopulated with the
Reporting Facility associated with your user id.

6. Optionally, you can choose to Retain Patient for next enfry to add additional lab
reports for the same patient and/or Retain Reporting Facility for next entry to add
additional lab reports from the same reporting facility by checking the corresponding
box.

Comments:

I Retain Patient for next entry

I Retain Reporting Facility for next entry

S&ﬁmit Cancel
Note: The Retain Reporting Facility for next entry option is not offered if you are an
external user as your reporting facility is prepopulated.

7. Click Submit.

NBS saves the lab information and displays the View File page. The new lab report
displays as a line item in the Lab Reports section.

To view a lab report, refer to "Viewing a Lab Report” in this section.
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You can edit an existing lab report. You edit a lab report using the Edit Lab Report page.
To edit a 1ab report, perform the following procedure:

1. View the lab report for the patient you want. To view a lab report, refer to "Viewing a
Lab Report.”

2. Click Edit.
The NBS displays the Edit Lab Report page.

Edit.Observation - Lab Repo
Patiant I0; 100803 | Observation 1D: OBS4710061980BS

Submit Cancel

Created: 09/30/2003 by: 2006 Last Updated: 09/307.2003 by: 2006

Basic Demographic Data | Custam Fields For Patient

The As OF Date is a required field when the Associated Information section contains data.

General Comments As OF: ;
’ mm/ddfyyyy

General Comments:

The name entered here will be stored s a legal name and the address entered will e stored as a home address.
Nama Information As Of {ng:50r2003

mimfdd/yyyy

Last Name: Ituesday

FirstName: fidgdig |

Middie Name: ]

Note: The Patient tab displays by default for all events.

3. Click the fields you want and type or choose the information you want. To work the
various field on the Edit Lab Report page, refer to "Adding a Lab Report" for the
required procedures.
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Lesson Summary

In this lesson, yon learned to perform the following functions:
" View a lab report.
® Addaliabreport.
" Edit a lab report.

Section 3 — Working with Observations and Vaccinations
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Lesson 3 - Viewing, Adding, and Editing Morbidity Reports

Lesson Objectives

After completing this lesson, you will be able to perform the following functions:
" View a morbidity report.
" Add a morbidity report.
® Edit a morbidity report.

Viewing a Morbidity Report

You can view an existing morbidity report in the patient's file. You view the morbidity report
using the View Morbidity Report page.

Note: Once you perform an operation on a morbidity report, such as marking the morbidity
report as reviewed or creating an investigation based on a morbidity report, the NBS removes the
morbidity report from the queue on the Observations Needing Review page.

To view an existing morbidity report, perform the following procedure:

1. Display the View File page for the patient. To find and view a person, refer to "Finding
and Viewing Patient and Provider Information"” in "Section — 2, Working with Patient,
Provider, and Organization Information."

The NBS displays the contents of the View File page for the selected patient.
2. Click the Events tab.
The NBS displays the contents of the Events tab.

3. Click Date Received for the morbidity report you want in the Morbidity Reports
section.

Note: You can scroll to the Morbidity Reports section, or click the Morbidity Reports
navigation link at the top of the page.

The NBS displays the View Morbidity Report page.
4. Click the tab Report Information.
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The NBS displays the contents
morbidity report.

Mark as Transfer Edit Delets Create  Print
Reviewed Ownership Investigation

Created: 05/12/2004 by: 10122000 Last Updated: 051272004 by: 10122000
Name: kan Allen DOB: 01201971 Current Sex: Male

* Inificatas @ required feld
* Condition: Listericsis
Prograrn Area: General Communicable Diseass
* Jurdsdiction: Nashville/Davidson County
1 Share record with Guests for this Program Area and Jurizdiction
* Merbidity Report Types Initial
Report Delivery Method: Fax
* Date of Morbidity Repert: 09/12/2004
Date Received by Public Health: 0541272004
Facility and Provider Information

* Reporting Facility: Alpha Medical Center
1103 Hull Street
Mashvilla , TN 31274
B15-417-2356

From the View Morbidity Report page, you can do the following:
= Edit the morbidity report.
" Delete the morbidity report.
™ Mark the morbidity report as reviewed.
® Transfer ownership of the morbidity report.
®  (Create an investigation based on the morbidity report.
®  Print the morbidity report.
®  Return to the patient’s View File page.

Note: Your options vary depending on your security permissions assigned. Not all options may
be available to you.
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Adding a Morbidity Report from the Events Tab

You can add a morbidity report from the Events tab on the View File page. You add a morbidity
report using the Add Morbidity Report page.

To add a morbidity report, perform the following procedure:

1.

Display the View File page for the patient. To find and view a person, refer to "Finding
and Viewing Patient and Provider Information” in "Section -- 2, Working with Patient,
Provider, and Organization Information.”

The NBS displays the contents of the View File page for the selected patient.

Click Events.

The NBS displays the contents of the Events tab.

Click Add in the Morbidity Reports section.

Note: You can scroll to the Morbidity Reports section, or click the Morbidity Reports
navigation link at the top of the page.

The NBS displays the Add Morbidity Report page and the contents of the Patient tab.
Optionally, edit the patient's demographic information.

Note: Changes you make to the information are assigned the "as of" date indicated in
the Basic Demographic Data As Of field and are reflected in the master patient record.
The NBS defaults the as of date to the current system date. If the appropriate as of date
for the event is different the user must edit the as of date. Among other uses the NBS
calculates the Reported Age by subtracting the patient’s date of birth from the Basic
Demographic Data As Of when adding a morbidity report. The NBS uses the Basic
Demographic Data As Of date field to populate the as of dates for each section of the
patient demographics at the point in time of the associated event. For example, the
NBS uses the Basic Demographic Data As Of date for the Sex and Birth Information
As of date, which is the as of date for Reported Age at the time of the event.

Click the tab Report Information.
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The NBS displays the contents of the Report Information tab.
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6. Click Condition and choose the condition you want. The system will derive the

program area from the selected condition. This is a required field.

8. Click Jurisdiction and choose the jurisdiction you want if it is not already displayed,

if you want to change the current jurisdiction information. This is a required field.

or

Note: If enough address information is available when you choose to add a morbidity
report, the system will derive the jurisdiction from the address information. However, if
the address information is added or changed on the patient tab while entering a

morbidity report the system will not automatically update the jurisdiction information.

8.  Optionally, click Share record with Guests for this Program Area and Jurisdiction

to disable guest access for this record.

Note: NBS shares records with guest users by default. Guest permissions provide the
ability to further secure an individual event. Users whose access to the program area
and jurisdiction of the event is as a guest will no longer have access to the record if the
share indicator is off. The NBS system administrator controls a users access and

assigns their Guest permissions.

9. Optionally, click Morbidity Report Type and choose the option you want. The NBS

displays the Initial type by default. This is a required field.
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Optionally, click Repeort Delivery Method and choose the option you want.
Optionally, click Date of Morbidity Report and type the date you want.
Optionally, click Date Received by Public Health and type the date you want.
Note: Today's date displays by default.

Choose a reporting facility. You can either Search the organization registry or indicate
the Code Lookup of the facility. This is a required field.

Note: Click Clear to clear the existing information,

If you click Search to find the facility, the NBS displays the search criteria pop-up
window for the selected section.

Type the information you want in the Search Criteria fields.

Note: You can search for records using as few or as many fields as you need. You must
enter at least one item.

Optionally, click the Operators list box for the field you want and choose the operator
you want.

Note: You use the Operators list box to add additional criteria to your search, Criteria
help you refine the parameters of your search. For example, the Equal operator displays
records that exactly match the text you entered. The Contains operator displays records
containing any of the text you entered. The NBS displays the Contains operator by
default.

Click Submit.
The NBS displays the results of your search.

Note: If no match exists, the NBS displays a message indicating that your search has no
matches. Click New Search to perform a new search, or click Refine Search to refine
your existing search criteria.

Click Select for the information you want.
The NBS displays the parent page with the selected information.

Note: You can also choose the information you want by typing the quick code you want
m the Code Lookup text box, and clicking Code Lookup. If the quick code for the
mformation you want is available, the NBS displays the information. If no quick code
information is available, the NBS displays an error indicating that the code you entered
does not match any found in the system,

Optionally, choose a provider. To choose a provider, click Search. Repeat steps 14 — 17
to select the provider you want.

Optionally, choose a reporter. To choose a reporter, click Search. Repeat steps 14 — 17
to select the reporter you want.

Optionally, click Date of Onset and type the date you want.
Optionally, click Date of Diagnosis and type the date you want.
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. Optionally, click Did Patient Die from this illness? and choose the option you want.

Note: The morbidity report and the investigation asked about mortality related to the
specified condition. The patient record asks about the patient’s vital status with the
question, Is the patient deceased?

Optionally, click Patient Hospitalized and choose the option you want,

Note: Choosing Yes displays additional fields you use to enter hospital information.
Optionally, click Admissien Date and type the date you want.

Optionally, click Discharge Date and type the date you want.

Optionally, choose a hospital. To choose a hospital, click Search. Repeat steps 13 — 17
to select the hospital you want,

Optionally, click Pregnant and choose the option you want.

Optionally, click Food Handler and choose the option you want.

Optionally, click Associated with Day Care Facility and choose the option you want.
Optionally, click Affiliated with Nursing Home and choose the option you want.

Optionally, click Affiliated with Health Care Organization and choose the option you
want.

Optionally, click Suspected Food or Waterborne Illness and cheose the option you
want.

Optionally, click Other, specify and type the information you want.

You can enter lab report information in the Add Morbidity Report page. To enter lab
information, perform the procedures outlined in the steps below.

Optionally, click Collection Date and type the date you want.
Optionally, click Lab Report Date and type the date you want.
Optionally, click Specimen Information and type the information you want.

Click Resulted Test Name and choose the test you want. This is a required field. Also
note that your subsequent options depend on the test name you choose in this field.

Note: If the fest you want does not display in the Resulted Test Name list, you can
search for the test you want. To search for a test, click Select. The NBS displays the
search criteria pop-up window. Type the test name you want. You can search for the
test name in either the Short list, includes generic names of tests, which searches the
list of lab tests associated with the Reporting Facility regardless of Program Area, or the
Long list, provides detailed names of tests, which searches the entire list of LOINC
tests. Use the radio button to indicate which list you want to search.

Optionally, click Organism Name and choose the option you want. The Organism
Namme field remains hidden until you choose a relevant test in the Resulted Test Name
field.
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Note: To search for an organism, click Seleet. The NBS displays the search criteria
pop-up window. Click Organism Name and type the name you want. Click Submit to
initiate the search. The NBS displays the results of your search. Click Select for the

organism you want. NBS closes the pop-up window and displays the selected organism
name in the Organism Name field.

Optionally, click Coded Result Value and choose the option you want. The Coded
Result Value field remains hidden until you choose a relevant test in the Resulted Test
Name field.

Optionally, click Nameric Result Value, type the value you want, and choose the unit
of measurement you want.

Optionally, click Text Result Value and type the value you want.

Note: One of the result value fields Coded Result Value, Numeric Result Value, and
Text Result Value must contain data-

Optionally, click Result Comments and type the comments you want.
Click Add Lab Report.

The NBS displays the lab report information in the gray table at the top of the Lab
Report Information section.

Note: Click Edit for the test information you want to edit. When you are finished
making changes, click Update Lab Report. The NBS displays the updated test
mformation in the gray table at the top of the section. Click Delete to delete the selected
test information.

Optionally, click Treatment Date in the Treatment section and type the date you want.
Optionally, click Treatment and choose the treatment you want.

Optionally, click Treatment Comments and type the comments you want.

Click Add Treatment.

The NBS displays the treatment information in the gray table at the top of the Treatment
Information section.

Note: Click Edit for the treatment information you want to edit. When you are finished
making changes, click Update Treatment. The NBS displays the updated treatment
information in the gray table at the top of the section. Click Delete to delete the selected
treatment information.

Click Submit.

The NBS saves the morbidity report information and displays the View File page. The
new morbidity report displays as a line item in the Morbidity Reports section.

Note: If you entered lab and treatment information, the View File page displays a line
item for the lab and treatment you entered in the Lab Reports and Treatments sections,

To view a morbidity report, refer to "Viewing a Morbidity Report” in this section.
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Note: You can also click Submit and Create Investigation to submit the morbidity
report and create an investigation.

Adding a Morbidity Report from the Data Entry Button

You can add a morbidity report from the Events tab on the View File page. You add a morbidity
report using the Add Morbidity Report page.

To add a morbidity report, perform the following procedure:

1.
2.

Click Data Entry.

Click Morbidity Report.

The NBS displays the Add Morbidity Report page and the contents of the Patient tab.
Do one of the following:

—  Search for the patient you want.

To search for a patient, click Search. The NBS displays the Search Criteria pop-up
window. Type the information for the patient you want in the search criteria fields.
To enter information, click the fields you want and type or choose the information
you want. Click Submit. The NBS displays the results of your search. Click Select
for the person you want. The patient demographic information displays in the
available fields on the Patient tab.

—  Manually enter the patient information. To manually enter patient information,
click the fields you want and type or choose the information you want.

Click Report Information.
The NBS displays the contents of the Report Information tab.

Repeat steps 6 — 48 in the "Adding a Morbidity Report from. the Events Tab" lesson to
enter the details of the morbidity report.

Editing a Morbidity Report

You can edit an existing morbidity report. You edit a morbidity report using the Edit Morbidity
Report page.

To edit a morbidity report, perform the following procedure:

1.

3-34

View the morbidity report for the patient you want. To view a morbidity report, refer to
"Viewing a Morbidity Report."

Click Edit.
The NBS displays the Edit Morbidity Report page.

Click Report Information.
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3. Click the fields you want and type or choose the information you want. To work the
various field on the Edit Morbidity Report page, refer to "Adding a Morbidity Report”

for the required procedures.

Lesson Summary
In this lesson, you leamed to perform the following functions:

¥ View a morbidity report.
®  Add a morbidity report.
™ Edit a morbidity report.
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Lesson 4 — Viewing, Adding, and Editing Vaccination Records

Lesson Objectives

After completing this lesson, you will be able to perform the following functions:
™ View a vaccination record.
®  Add a vaccination record.

®  FEdit a vaccination record.

Viewing Vaccination Records

You can view vaccination records. You view vaccination records using the View Vaccination
Record page.

To view a vaccination record, perform the following procedure:

1. Display the View File page for the patient. To find and view a person, refer to "Finding
and Viewing Patient and Provider Information" in "Section — 2, Working with Patient,
Provider, and Organization Information.”

The NBS displays the contents of the View File page for the selected patient.
2. Click Events.
The NBS displays the contents of the Events tab.

3. Click Date Administered for the vaccination record you want in the Vaccinations
section.

Note: You can scroll to the Vaccinations section, or click the Vaccinations navigation
link at the top of the page.

The NBS displays the View Vaccination page.

4. Click Vaccination.
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Date Administered: 05/12/2004 Age at Vaccination: 33 Years

Vaccination Anatomical Site: [eft Arm
Given By
Last Hame: Moore First Name: Janet

Provider iD: PSN10082004THO1

Organization Name: Alpha Medical Center
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Vaccine Administered: Tuberculin skin tast; MOS
Manufacturer:
Qrganization 1D:
Lot Number: 0123456789 Expiration Date: 05/12/2005
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Child Regommended Doges

From the View Vaccination page, you can do the following:
¥ Edit the vaccination record.
" View adult and child recommended dose information.
" Delete the vaccination record.
Note: Your options vary depending on your security permissions assigned. Not all options may
be available to you.
Adding Vaccination Records

You can add a vaccination record to the NBS. You add a vaccination record using the Add
Vaccination page.

To add a vaccination record, perform the following procedure:

1. Display the View File page for the patient. To find and view a person, refer to "Finding
and Viewing Patient and Provider Information™ in "Section —~ 2, Working with Patient,
Provider, and Organization Information.”

The NBS displays the contents of the View File page for the selected patient.
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2. Click Events.
The NBS displays the contents of the Events tab.

Click Add in the Vaccinations section.

&

Note: You can scroll to the Vaccinations section, or click the Vaccinations navigation
link at the top of the page.

The NBS displays the Add Vaccination page and the contents of the Patient tab.

4. Optionally, edit the patient's demographic information.

Note: The changes you make to the information are assigned the "as of" date indicated
in the Basic Demographic Data As Of field and is reflected in the master patient |
record. |

5. Click Vaccination, _
The NBS displays the contents of the Vaccination tab.

BHtS atinns | Reports] Syst

S
Subrnit Cancel
Name: [van Allen DOB: 017201971 Current Sex: Male

Please note: Record ALL doses of EVERY vaceine given. Record all information that is known, even data on waccine

doses administered beyond the recomm 1 quidalings
Date Administered: :

Age at VVaccination: 3 i
mmfddfyyyy
Waccination Anatomical Site: i R
Given By
Last Name: First Name:
Provider ID:

Organization Name:
Organization ID:

Vaccine Administered:]

Manufacturer:
Organization 1D:

Expiration Date:

Lot Number: 3

_mm/gdiyvey

6. Optionally, click Date Administered and type the date you want.

7. Optionaily, click Age at Vaccination, type the age you want, and choose the unit of
measurement you want.
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Optionally, choose the provider that administered the vaccination in the Given By
section.

To choose a provider, click Select. The NBS displays the search criteria pop-up
window. Type the information for the provider you want in the Search Criteria fields.
Optionally, click the Operators list box for the field you want and choose the operator
you want. Click Submit. The NBS displays the results of vour search, Click Select for
the provider you want. The NBS displays the parent page with the information you
selected.

Optionally, choose the organization that administered the vaccination in the Given By
section.

To choose an organization, click Select. The NBS displays the search criteria pop-up
window. Type the information for the organization you want in the Search Criteria
fields. Click the Operators list box for the field you want and choose the operator you
want. Click Submit. The NBS displays the results of your search. Click Select for the
organization you want. The NBS displays the parent page with the information you
selected.

Note: Click Clear to clear the existing information.
Optionally, click Vaccine Administered and choose the vaccine you want,
Optionally, choose the organization that manufactured the vaccine.

To choose the vaccine manufacturer, click Select. The NBS displays the search criteria
pop-up window. Type the information for the organization you want in the Search
Criteria fields. Click the Operators list box for the field you want and choose the
operator you want. Click Submit. The NBS displays the results of your search. Click
Select for the organization you want. The NBS displays the parent page with the
information you selected.

Note: Click Clear to clear the existing information
Optionally, click Lot Number and type the number you want.
Optionally, click Expiration Date and type the date you want.

Note: To view dosage information, click Adult Recommended Doses or Child
Recommended Doses. The NBS displays the dosage information in a new window.
Note that you must have the Adobe Acrobat Reader software installed in order to use
this feature.

Click Submit.

NBS saves the vaccination information and displays the View File page. The new
vaccination record displays as a line item in the Vaccinations section.

To view a vaccination record, refer to "Viewing Vaccination Records" in this section.

Editing Vaccination Records

You can edit an existing vaccination record. You edit a vaccination record using the Edit
Vaccination page.
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Note: Users without Registry Manger permission cannot edit vaccination records.
To edit a vaccination record, perform the following procedure:

1. View the vaccination record for the patient you want. To view a vaccination record,
refer to "Viewing Vaccination Records."

2. Click Edit.
The NBS displays the Edit Vaccination page.
3. Click Vaccination.

The NBS displays the contents of the Vaccination tab.
rie P Hi d ol
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Name: lvan Allen DOB: 01/20/1971 Current Sex: Male

Date Administered: 05/12/2004
Vaccination Anatomical Site: Lefi Arm

Given By

o . . et

Last Hame: Moore
Provider 1D: PSh10069004TND1

First Name: Janet

Organization Name: Alpha Medical Center
Organization 1D: ORGT00440007THO1

Vaccine Administered: Tuherculin skin test; NOE
Manufacturer:
Crganization ID:

Lot Number: 0123456759 Expiration Date: 05/12/2005

Adult Recommended Dgses
Child Recommended Deses

3. Click the fields you want and type or choose the information you want. To work the
various field on the Edit Vaccination page, refer to "Adding Vaccination Records" for
the required procedures.

Lesson Summary

In this lesson, you learned to perform the following tasks:
" View a vaccination record.
®  Add a vaccination record.

®  Tdit a vaccination record.

3-40 Section 3 —Working with Observations and Vaccinations




Section Summary

In this section, you learned to perform the following functions:
¥ Review observations.
®  Assign program areas and jurisdictions to observations.

B View, add, and edit, observations and vaccination.
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Section 4 — Working with Investigations and Notifications

Section Objectives

After completing this section, you will be able to perform the following functions:
®  View, add, edit, and delete investigations.
" Assign existing observations and vaccinations to an investigation.
®  Transfer ownership of investigations.

®  Create notifications, review initial notifications, review rejected notifications and
monitor updated notifications.

®  View summary data, add summary reports, and submit summary notifications.
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Lesson 1 - Viewing, Adding, Editing, and Deleting Investigations

Lesson Objectives

After completing this lesson, you will be able to perform the following functions:
®  View an investigation.
B Add an investigation.
®  Edit an investigation.

™ Delete an investigation

Viewing an Investigation

You can view investigation and investigator detail information. The NBS enables you to display
a list of open investigations assigned to your program area using the My Program Area's
Investigations page or the Summary tab on the View File page. As with observations, the NBS
programmatically assigns investigations to your work queue based on your program area and
jurisdiction. Once you set an investigation's status to closed, that investigation drops off your
work queue.

To view open investigations assigned to your program area, perform the following procedure:

1. Click Investigations on the navigation bar.
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The My Program Area's Investigations page contains a set of fields you use to view all
open investigations for the program areas to which you have access.

Note: Click Next and Previous to move through the list of investigations. Click the
column headings to sort the list.

2. Click the Condition link for the investigation you want.

The NBS displays the View Investigation page and the contents of the Condition tab.
Note: The user has now entered the Patient record.

3. Chlck the Condition tab.

Note: The Condition tab displays the name of the condition covered in the
investigation. For example, a Hepatitis investigation would display "Hepatitis" on the
Condition tab.
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The NBS displays the contents of the Condition tab and the details of the investigation.
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Patient I0: 7190!5.4“|“Invasti{ ation 10: CAS10615000GA01 _ Fatum To File: Evants

Managie Maﬁéga Mahage Cl"éa‘te Tranéfer Edit Delete Print
Treatments  Waccinations Ohservations Uetificalions  (hwinersliip

Created: 081772007 by: Hugh Kelsey Updated: 08/17/2007 by: needs approval
Mame: Trevor Jameson DOB: 0101/1892  Current Sex: Male

Investigation Summary | Beporing Sowecs | Clinics! | Epidemiglngic | Adminisirative | Associated
Chzervationg | Trestments | Associated Yaceingtions | Natificstions | Day Care | Food Handier | Trevel History | Drinking Yater
Exposurz | Becmalinnal WWater Fxposure | Animal Contact | Sesfood Exposure { Undeilving Conditions | Balated Dases

* Jugisdiction: Metro
Program Area: GCD
State Case 10
Investigation Start Date: 05/401/2007
Inwvestigation Status: Open

£ Share recard with Guests for this Program Area and Jurisdiction

Investigator

Investigator: Thete is no investigaior selected.

Danartinn Sanren-

4. Another option is to click File: Summary. The NBS then displays the View File page
for that patient record.

5. Another option from the My Program Area’s Investigations page is to click Patient
name. The NBS displays the View File page for that patient record.

Note: To return to the My Program Investigations page, click Investigations on the
navigation bar at the top of the page.

Section 4 — Working with Investigations and Notifications 4-5



The NBS displays the Summary tab on the View File page.
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Note: You can view a list of open investigation for the patient in the Open
Investigations section on the Summary tab. To display the Open Investigations section,
scroll to the Open Investigation section or click the Open Investigation navigation link
at the top of the page. To view an investigation, click the Start Date link for the
investigation you want.

Viewing an Investigation from the View File Page

You can also view a list of investigations associated with a specific patient. You use the
Investigations section of Summary tab on the View File page to view investigations associated
with a patient.

To display an investigation, perform the following procedure:

1. Display the View File page for the patient. To find and view a person, refer to "Finding
and Viewing Patient and Provider Information” in "Section — 2, Working with Patient,
Provider, and Organization Information."”

The NBS displays the contents of the View File page for the selected patient.
2. Click the Events tab.
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The NBS displays the contents of the Events tab.

3. Click Start Date for the investigation you want in the Investigations section.

Note: You can scroll to the Investigations section, or click the Investigations
navigation link at the top of the page.

The NBS displays the View Investigation page and the contents of the Patient tab.
4. Click the Condition tab.
The NBS displays the contents of the Condition tab and the details of the investigation.
From the View Investigation page, you can do the following:
" Manage treatments, vaccinations, and observations
B [idit investigations
B (reate notifications
®  Transfer ownership of investigations

Note: Your options vary depending on your security permissions. Not all options may be
available to you.

Adding an Investigation

The NBS supports creation of investigations for a variety of diseases of interest to public health.
In general, you create an investigation based on an observation that indicates a condition
requiring investigation. If the investigation meets the case definition, you can send a notification
of the case to the CDC. ‘

Note: You can also create an investigation independent of an observation.

You can add an investigation from the Add Morbidity Report page and Add Lab Report page at
the time you submit the observation. You click Submit and Create an Investigation to submit
the observation and either choose the condition you want (in the case of a lab report), or
immediately display the Add Investigation page for the selected condition (when working with
morbidity reports).

You create an investigation using the Add Investigation page. The NBS provides disease-specific
pages for the conditions covered by the PAMs. For all other conditions, the NBS provides a
generic investigation page.

While the NBS provides both disease-specific and generic investigation pages, the general
procedures for adding an investigation are similar across all pages. Where differences exist, these
variations arise from disease-specific questions associated with a given page.

With regard to investigation pages for conditions such as Bacterial Meningitis and Infectious
Respiratory Diseases and Hepatitis, the NBS presents you with additional options not available
in the generic and other disease-specific page. In the case of the Bacterial Meningitis and
Infectious Respiratory Diseases investigation pages, the NBS first presents a generic Bacterial
Meningitis page. Once you select the bacterial species associated with the condition, the title of
the page changes to the selected condition and the page displays condition-specific questions. As
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for Hepatitis, once you select a specific Hepatitis diagnosis, a disease-specific tab displays
containing a series of fields appropriate to the selected diagnosis.

To add a generic investigation, perform the following procedure:

1. Display the View File page for the patient. To find and view a person, refer to "Finding
and Viewing Patient and Provider Information" in "Section — 2, Working with Patient,
Provider, and Organization Information.”

The NBS displays the contents of the View File page for the selected patient.
2. Click Events.
The NBS displays the contents of the Events tab.

3. Click Add in the Investigations section.

Note: You can scroll to the Investigations section, or click the Investigations
navigation link at the top of the page.

The NBS displays the Select Condition page.

Submit Cancel

Submit Cancet

&

4, Click the list box under "Please select a condition” and choose the condition you want.
5. Click Submit.
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The NBS displays the Add Investigation page and the contents of the Patient tab.
6. Optionally, edit the patient’s demographic information.

Note: Changes you make to the information are assigned the "as of" date indicated in
the Basic Demographic Data As Of field and are reflected in the master patient record.

7. Click the Condition tab.

The NBS displays the contents of the Condition tab.

reate Investigation
Patient ID: 46000

On®
) Subimit Cancel
Name: Ruth Simon DOB: 1071071958 Current Sex; Female

nwastivation Summary | Repoting Source | Glinical | Epidamiolegic | Adrinistraiive

* Jurisdiction: {Metrol

Program Area: GCD
State Case I[}:lm

Investigation Start Date:} b

mm;‘dd.-’yy}fj.'_

Investigation Status: [Open

# Share record with Guests for this Program Area and Jurisdiction

vestigator

Search | Clear 77T Cade Lodkup

Investigator: Thare is no Investigator selectad,

Note: The Condition tab displays the name of the condition covered in the
investigation. For example, a Hepatitis investigation would display "Hepatitis" on the
Condition tab.

8. Optionally, click Jurisdiction and choose the jurisdiction you want. This is a required
field.

Note: The NBS displays a default jurisdiction based on the most recent address
information for the patient.

9. Optionally, click State Case 1D and type the state case ID you want.

10. Optionally, click Investigation Start Date and type the date you want. The NBS
displays the Open status by default.
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Note: A calendar icon is available on the screen for NBS date fields. This allows the user
to either enter a date manually or click on the calendar icon and select the appropriate
date from the calendar pop-up window (as shown in the screen shots below).

Step 1: User clicks on the Calendar Icon

RDGB: T?ﬁwﬂ”w %
mmiddiyyyy

Step 2: Pop-Up Calendar Appears and User Selects Applicable Date

boB:[ g

RUbnEt:
SMTW TF S
303 1 2 3 4
5 6 7[8] 91011
1213 14 1]
19 20 21 22 23 24 25
26 27 262930 3 4
25 4 58 7 &

Today i

Step 3: Date Selected Populéted

DaB: |08/06/2007

mm/ddfyyyy

Note: The pop-up calendar will be available for LDFs, but will not be available for
CDFs or Custom Subforms.

11. Optionally, click Investigation Status and choose the status you want.

12. Optionally, click Share record with Guests for this Program Area and Jurisdiction
to disable guest access for this record.

Note: The NBS shares records with guest users by default. Guest permissions enable
users from other program areas and jurisdictions to access records in your program area
and jurisdiction. The NBS system administrator controls Guest permissions.

13. Optionally, click Select in the Investigator section to choose Investigator information.
The NBS displays the search criteria pop-up window for the selected section.
14. Type the information for the person you want in the Search Criteria fields.

Note: You can search for records using as few or many fields as you need. You must
enter at least one item.

15. Optionally, click the Operators list box for the field you want and choose the operator
you want.

4-10 Section 4 — Working with Investigations and Notifications
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16.

17.

18.
19.

20.
21.

22.
23.
24.

25.

26.

27.
28.
29.
30.

™

&

Note: You vse the Operators list box to add conditions to your search. Conditions help
you refine the parameters of your search. For example, the Equal operator displays
records that exactly match the text you entered. The Contains operator displays records
containing any of the text you entered. The NBS displays the Contains operator by
default,

Click Submit.
The NBS displays the results of your search.

Note: If no match exists, the NBS displays a message indicating that your search has no
matches. Click New Search to perform a new search or Refine Search to refine your
existing search criteria.

Click Select for the item you want,
The NBS displays the parent page with the information you selected.
Note: Click Clear to delete the existing information.

Optionally, click Date Assigned to Investigation and type the date you want. This field
remains hidden until you choose an investigator.

Optionally, click Date of Report in the Reporting Source section and type the date you
want.

Optionally, click Reporting Seurce and choose the reporting source you want.

Optionally, click Select in the Reporting Source section to choose source name and
address information. Repeat steps 14-17 to enter a reporting source.

Optionally, click County and type the date you want.
Optionally, click State and type the date you want.

Optionally, click Select in the Reporter section to choose reporter information. Repeat
steps 14-17 to enter a reporter.

Optionally, click Select in the Physician section to choose physician information.
Repeat steps 14-17 to enter a physician.

Optionally, click Was the patient hospitalized for this illness? and choose the option
you want.

Note: Choosing Yes displays additional fields for entering hospital information,
admission and discharge information, and information on the duration of the hospital
stay. To display hospital information, click Select in the Hospital section. Refer to steps
14-17 for the procedure for selecting a hospital. To enter admission, discharge, and
duration information, click the fields you want and type the information you want.

Optionally, click Diagnosis Date and type the date you want.
Optionally, click IHness Onset Date and type the date you want.
Optionally, click Illness End Date and type the date you want.

Optionally, click Illness Puration, type the duration you want, and choose the unit of
time you want.

Section 4 — Working with Investigations and Notifications 4-11
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Note: The NBS displays the Days option by default.

Optionally, click Age at Onset and choose the unit of time you want.

Note: The NBS displays the Years option by defanlt.

Optionally, click Is the patient pregnant? and choose the option you want.

Optionally, click Does the patient have pelvic inflammatory disease? and choose the
option you want.

Optionally, click Did the patient die from this illness? and choose the option you
want, :

Optionally, click Is this patient associated with a day care facility? in the
Epidemiologic section and choose the option you want.

Optionally, click Is this patient a food handler? and choose the option you want.
Optionally, click Is this case part of an outbreak? and choose the option you want.

Note: Choosing Yes displays an additional field for choosing outbreak name
information. To choose outhreak name information, click Outbreak Name and choose
the name you want.

Optionally, click Where was the disease acquired and choose the option you want.

Note: Choosing any option other than Indigenous or Unknown displays additional
fields for entering geographic information such as the country, state, city, and county
where the disease was acquired. To choose geographic information, click the fields you
want and choose or type the information yon want.

Optionally, click Transmission Mode and choose the mode of transmission you want.
Optionally, click Detection Method and choose the method of detection you want.

Optionally, click Confirmation Method and choose the method of confirmation you
warnt.

Note: Press the Ctrl key and click the options you want to select multiple items.
Optionally, click Confirmation Date and type the date you want.

Optionally, click Case Status and choose the status you want. This field is required to
submit a notification. It is not required to save the investigation.

Optionally, click MMWR Week and type the week you want. This field is required to
submit a notification. Tt is not required to save the investigation.

Note: The NBS displays the current MMWR Week by default.

Optionally, click MMWR Year and type the year you want. This field is required to
submit a notification. It is not required to save the investigation.

Note: The NBS displays the current MMWR Year by default.

Optionally, click General Comments in the Administrative section and type the
comments you want.

Section 4 — Warking with Investigations and Notifications




47. Click Submit when you are finished.
The NBS saves your changes and displays the View Investigation page.

Note: the NBS offers several client-side validations to help improve the quality of data that

is entered into the NBS. The data validations are as follows:

# Event Type Data Validation

1 Investigation Patient DOB > Diagnosis Date

2 Investigation Patient DOB > lliness Onset Date

3 Investigation Patient DOB > Date Reported to County
4 Investigation | Patient DOB > Date Reported to State

5 Investigation Patient DOB > Investigation Start Date

6 Investigation lliness Onset Date > Diagnosis Date

7 Investigation Pregnant Male

8 Lab Report Patient DOB > Date Specimen Collected
9 Lab Report l.ab Report Date >Date Received by Public Health
10 | Morbidity Report | Pregnant Male

Note: Each of these data validations will be triggered when the user attempts to submit the

applicable event (i.e., Investigation, L.ab Report or Morbidity Report).
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Physician: There is no Physictan selscted.

Hospital
Was the patient hospitalized for this iflness? E ]
Condition
Diagnosis Date; rmmuumm‘@
rarnfddfyyyy
Ulness Ongat Date: ] "z llness Enyl Date: { - w0
mmiddfyyyy mm/ddiyyyy
Hness Duraﬁon:] - iDays v
Age at Onset: | o {Years

ks thie patient pregnant? !YES _

You have sntered a Preynant Mala. Flease comrect the data and try again,

Dees the patient have pelvic inflammatoary disease? ! . e

[id the patient die from this illness? I ]

Editing an Investigation

The NBS enables you to edit an investigation. You edit investigations using the Edit

Investigations page.

To edit an investigation, perform the following procedure:

1. View the investigation for the patient you want. To view an investigation, refer to

"Viewing an Investigation from the View File Page."
2. Click Edit.

The NBS displays the Edit Investigation page.
3. Click the Condition tab.
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The NBS displays the contents of the Condition tab.

Patient ID: 19004 | Investigation 10: CAS10015000GA01

"OFQ
Submit Cancel

Created: 081722007 hy: Hugh Kalsey Updated: 08/17/2007 by needs approval

Hamie: Trevor Jameson BOB: 010171992 Cinrent Sex: Male

Investigation Surmrmary | Bepotding Source | Clinical | Epidemiolonic | Adrinistrative | Day Care | Food Handler | Travel
Hiztory | Drinking Water Exnozure | Fecregtional Water Exnosure | Animal Contact | Seafosd Esposure | Undedving
Conditions | Felsisd Cazas

* hyrtgdiction: Metro

Program Area: GCD

State Case [D:; _ “ _. B
Investigation Starnt DﬁTe:%ug;ml‘izUQ? B

mmiddfyyyy
Iwvestigation Smtus:gOpen

¥ Share record with Guests for this Program Area and Jurisdiction.

investigator

“Search | Clear |

Investigatan There is no Investigator selacied.

T Code Loakup. -

3. Click the fields you want and type or choose the information you want. To work with the
various field on the Edit Investigation page, refer to "Adding an Investigation” for the
required procedures.

Deleting an Investigation

The NBS allows users to logically delete an investigation. Users should be aware that ‘logical
delete’ means that the record still exists in the database but is not available through the NBS
application. Users must have ‘Delete Investigation” permissions for the applicable Program area
and Jurisdiction combination in order to delete an investigation.

Users given the rights to delete an investigation will see a ‘Delete’” button on the View
Investigation page between the ‘Edit’” and ‘Print’ buttons.
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Created: 08172007 by: Hugh Kelsey Updated: 08172007 by: needs appraval
Name: Trevor Jameson DOB: 010141992 Current Sex: Male

The ‘Delete’ button provides users with the same ‘Delete’ functionality available for Lab
Reports and Morbidity Reports. Once an Investigation is deleted, the Investigation Status will
automatically be set to ‘Closed,’ and the Case Status will automatically be set to ‘Not a Case,’
whether or not a Case Status was previously entered. Deleted Investigations will also no longer
be viewable anywhere in the user interface including the following locations:

% View Ilile Events

B View File Summary

® My Program Area Investigations

®  All of the Notification queues:
" Approval Queue for Initial Notifications
B Rejected Notifications Queue

B Updated Notifications Queue

When the user clicks the ‘Delete’ button, the user will be presented with a dialog box confirming
the deletion. If the user presses ‘OK,’ the delete will be processed and the user will be taken to
the location where they initiated the View Investigation. If the user presses ‘Cancel,” the user
will be returned to View Investigation.

Fvuu Coritiiue i S :

er. Interface! F'.Iscu

If the investigation being deleted has any Treatment(s) associated, the Treatment(s) will
automatically be deleted along with the investigation.

Users will not be able to delete an Investigation if there are any Lab Reports, Morbidity Reports,

or Vaccinations associated with the Investigation. If this scenario is encountered, the below
message will be displayed showing the number of associations that have to be removed.
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Deleted investigations will NOT show up in any NBS Standard Reports or Report Templates.

Lesson Summary

In this lesson, you learned to perform the following functions:
"  View an investigation.
®  Add an investigation.
B Edit an investigation.

" Delete an investigation
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Lesson 2 — Managing Vaccinations and Observations

Lesson Objectives
After completing this lesson, you will be able to perform the following functions:
B Assign existing vaccinations and observations to an investigation.

¥ Transfer ownership of an investigation.

Managing Observations

You can create an investigation based on a single observation, a set of observations, or without
an observation. When you create an investigation based on existing observation, the NBS
automatically associates the observation with the investigation. Once you submit the
investigation, the observation information displays in the Associated Observations section of the
View Investigation page.

Since the NBS enables you to add an observation before adding an investigation, the system
provides a means by which you can manually associate these existing observations to an existing
Investigation.

The NBS terminology refers to this process as "managing” observations. You manage
observations by associating them with an existing investigation using the Manage Observations

page.
To manage observations, perform the following procedure:

1. Click Manage Observations in the View Investigation page. To display the View
Investigation page, refer to "Viewing an Investigation" in this section.
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The NBS displays the Manage Observations page.
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Submit Cancel

Associate with this Investigation?

0541272004

Associate with this Investigation? *

2. Optionally, do one of the following:
—  Click the Lab Reports link to display the Lab Reports section.
—  Click the Morbidity Reports link to display the Morbidity Report section.
Note: You can also use the scroll bar to display the section you want.

3. Optionally, click the Date Received link for the observation you want.

Note: Click Add in the Lab Report or Morbidity Report section, respectively, to add an
observation. To add observations, refer to "Section 3 — Working with Lab Reports,
Morbidity Reports, and Vaccinations."

The NBS displays the View Observation page for the selected lab or morbidity report.
When you are finished, click Return to Manage Observations to display the Manage
Observations page.

4. On the Manage Observations page, do one of the following:
—~  Click Yes to associate the observation with the investigation you want.
—  Click Ne to disassociate the observation with the investigation you want,

5. Click Submit.
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The NBS displays the View Investigation page and the contents of the Patient tab.

6. Click the Condition tab and click Assoeciated Observations at the top of the View
Investigation page.

The NBS displays (or removes, depending on your initial selection) the selected
observation in the Associated Observations section.
Managing Vaccination Records

As with observations, you manage vaccination records by associating them with an existing
investigation. Vaccination information associated with an investigation displays in the
Associated Vaccinations section of the View Investigation page. You manage vaccination
records using the Manage Vaccinations page.

To manage vaccination records, perform the following procedure:

1. - Click Manage Vaccine Records in the View Investigation page. To display the View
Investigation page, refer to "Viewing Investigations” in this section.

The NBS displays the Manage Vaccinations page.

Note: Click Add in the Manage Vaccinations page to display the Add Vaccination page
and add a vaccination. To add a vaccination, refer to "Viewing, Adding, and Editing
Vaccinations" in "Section 3 — Working with Lab Reports, Morbidity Reports, and
Vaccinations."

2. Optionally, click the Vaccination 1D link (the alphanumeric string starting with the
letters "INT™) for the vaccination record you want.

The NBS displays the View Vaccination page for the selected vaccination record. When
vou are finished, click Return to Manage Vaccinations to display the Manage
Vaccinations page.

3. Onthe Manage Vaccinations page, do one of the following:
—  Click Yes to associate the vaccination record with the investigation you want.
—  Click No to disassociate the vaccination record with the investigation you want.,
4.  Click Submit.
The NBS displays the View Investigation page and the contents of the Patient tab.

5. Click the Condition tab and click Associated Vaccinations at the top of the View
Investigation page.

The NBS displays (or removes, depending on your initial selection) the selected
vaccination in the Associated Vaccinations section.

Note: While the View Investigation page displays the Manage Treatments button, this
functionality is not fully implemented in this release. You can, however, add a treatment from
the Manage Treatment page.
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Transferring Ownership

In some cases, you may find it necessary to change the jurisdiction associated with an
investigation. By assigning or changing the jurisdiction, you transfer the observation's
ownership. You use the Transfer Ownership page to assign or transfer responsibility for an
investigation to another jurisdiction.

When an Investigation is transferred to a new Jurisdiction, any associated Lab Reports or
Morbidity Reports will be transferred to the new Jurisdiction automatically. It is not necessary
to manually change the Jurisdiction of the Lab Reports and/or Morbidity Reports associated to
the Investigation after the Investigation has been transferred.

Note: The cascade of Transfer Ownership is unidirectional, meaning that transferring the
Investigation to a new Jurisdiction will result in the associated Lab Reports and Morbidity
Reports being transferred as well. However, transferring the ownership of Lab Reports or
Morbidity Reports to a new Jurisdiction will not change the Jurisdiction of the associated
Investigation.

To assign or transfer the ownership of an investigation, perform the following procedure:

1. View the investigation you want. To view an investigation, refer to "Viewing an
Investigation" in this section.

2. Click Transfer Ownership.
The NBS displays the Transfer Ownership page.
3. Click Jurisdiction and choose the jurisdiction you want.
Note: You cannot transfer program areas for investigations.
4. Click Submit.

The NBS transfers ownership of the investigation and displays the Transfer
Confirmation page.

5. Do one of the following:

- Click Investigations on the navigation bar. The NBS displays the My Program
Area's Investigations page.

-~ Click the Home link or Home on the navigation bar. The NBS displays the NBS
Home page.

Note: If you transfer ownership of the investigation to a jurisdiction that you do not have
permission to view, you will no longer be able to view the investigation.
Lesson Summatry
In this lesson, you leamed to perform the following functions:
" Assign existing observations and vaccinations to an investigation.

®  Transfer ownership of investigations.
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Lesson 3 — Creating Notifications, Reviewing Notifications Needing
Approval and Monitoring Updated Notifications

Lesson Objectives

After completing this lesson, you will be able to perform the following functions:
®  (Create notifications.
®  Review notifications needing approval.

®  Monitor updated notifications.

Creating Notifications

After you add an investigation and its associated observation, treatment and vaccination
information, you can create and submit a Nationally Notifiable Disease (NND) notification to the
CDC. You use the Create Notifications page to create and submit NN notifications.

When you submit a notification, the NBS creates the notification message based on the attributes
of the persons and observations associated with the investigation. Depending on your security
permissions, the NBS either sends the notification message to the CDC or it gets routed to
another user for review and approval. If a notification has already been created for the
Investigation, any edits made to the investigation or any event associated with the investigation
(e.g., morbidity report, vaccination or lab report), will cause the notification to be auto-resent to
the CDC.

Before you create a notification, you must ensure that the investigation on which it is based
includes the following fields required to submit a notification:

®  Case Status

" Number of Cases (for Summary Reports)
" MMWR Week

= MMWR Year

If you create a notification from an investigation that does not contain these required fields, the
NBS displays an error and prompts you to edit the investigation. To edit an investigation, refer to
"Editing Investigations" in this section.

To create a notification, perform the following procedure:

1. View the investigation you want. To view an investigation, refer to "Viewing an
Investigations from the View File Page" in this section.

2. Click Create Notifications.
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The NBS displays the Create Notification page.

st [ Reparts | Ad

Investigation ID: CAS10066001TNO4
Case Status: Confirmed

General Commanfts:

Submit Cancel

Condition: Listeriosis

Q

Submit Cance!

3. Click General Comments and type the comments you want.
4. Click Submit when you are finished entering comments.

Depending on your security permissions, the NBS creates the notification and either
sends the notification message to the CDC, or to a supervisor for review and approval.

If the system accepts the notification, the NBS displays the View Investigation page. If
the system rejects the notification, the NBS displays an error and prompts you to edit
the investigation. You can click Edit Investigation to display the Edit Investigation
page and make the required changes to the investigation.

Reviewing Notifications

If there is an initial notification that is created by a user that needs approval, the notification is
routed to the Approval Queue for Initial Notifications. From this queue, a supervisor or similar
user with the notification approval security permission can review pending notifications. Once
you complete your review, you can either approve and send the notification to the CDC, or reject
the notification. If the notification is successful, the NBS displays a confirmation message and
removes the notification from the work queue on the Approval Queue for Initial Notifications

page.

Section 4 — Working with [nvestigations and Notifications
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To review notifications, perform the following procedure:

1.

Click Home on the navigation bar.
The NBS displays the Home page. |
Click Approval Queue for Initial Notifications.
|
|

Note: The number displayed within the parentheses next to the Approval Queue for
Initial Notifications indicates the total number of notifications in your work queue.

The NBS displays the Approval Queue for Initial Notifications page and a list of
submitted notifications for review.

Approval Queus for Initial Notificatios

Page 1t of 25

Hlext Last

This is an editable text box. Comments will be displayed here.
Users may add, edit, or delete text.

4-24

The Notificatio

Optionally, click the Name link for the investigation you want.

The NBS displays the View Investigation page.

Click Return to Approval Queue for Initial Notifications.

The NBS displays the Approval Queue for Initial Notifications page.
Optionally, click the Comments field and type the comment you want.
Do one of the following:

—  Click Approve to approve the notification,

—  Click Reject to reject the notification.

The NBS performs the selected function. Depending on your selection, the NBS
displays a confirmation message.

The following table lists the available confirmation messages:

Message . Description” .

n [Notification ID] has Confirms that you approved the notification.
been approved.
The Notification [Notification ID] has Confirms that you rejected the notification.
been rejected.
The system could not approve Indicates that the system was unable to post the
notification [Notification ID]. Please notification as approved.
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create a new netification and try again.

If the NBS approves the notification, the system removes the notification from your
work queue.

Note: You can view the status of a notification in the Notifications section on the
Condition tab of the View Investigation page. To understand how to view an
investigation, refer to "Viewing an Investigation" in this section.

From the View Investigation page, you may do the following:
- Click Edit to change or add information to the investigation record.
- Click Manage Observations, where you can associate an existing laboratory or
morbidity report to the investigation
- Click Create Notifications to create an updated notification that is sent directly to the

CDC
Refected Notifications

The Rejected Notifications Queue provides users with a listing of notifications that were
rejected for transmission to the CDC (from the Approval Queue for Initial Notifications) by an
approver. From this queue, any user with the permission “Create Notification, Needs Approval”
or “Create Notification, Does Not Need Approval” can view notifications rejected by an
approver provided the notification is one the user is permissioned to see by Jurisdiction and
Program Area. Rejected notifications are automatically removed from the queue based on
installation settings (default is 30 days).

To review rejected notifications, perform the following procedure:
1. Click Home on the navigation bar.

The NBS displays the Home Page
2. Click Rejected Naetifications Queue

Note: The number displayed within the parentheses next to the Rejected Notifications
Queune indicates the total number of rejected notifications in your work queue.

The NBS displays the Rejected Notifications Queune page and a list of rejected
notifications for review.

The name of the user who submitted the notification (Submitted by) and the name of the
user who rejected the notification (Rejected by), along with any notification comments,
are displayed.

3. Click the Condition to see the View Investigation page for that case.

Note: This page displays the Return to Rejected Notifications Queune navigation link at
the top of the page.
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4. Click the Patient Name to see the View File page for that patient.
Note: This page does not have a navigation link back to the Rejected Notifications
Queune.

5. From the View Investigation page, you may do the following:
- Click Edit to change or add information to the investigation record.
- Click Manage Observations, where you can associate an existing laboratory or
morbidity report to the investigation
- Click Create Notifications to create an updated notification that is either
a. returned to the Approval Queue for Initial Notifications if the user has only
“Create Notification, Needs Approval” permission or
b. sent to the CDC if the user has “Create Notificaiion, Does Not Need
Approval” permission

Links 3o view

Link _ Lnks 10 View.
- mvestigation, © b

i

s by Notification Dat. -
- Bubmated 10ldast First) =

‘Pravious | Mext

revicls | Next
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Monitoring Updated Notifications

A notification is auto-resent to CDC any time an investigation that already has a notification
created for it is edited or any lab report, morbidity report, or vaccination record associated with -
that investigation is edited. This is true regardless of whether or not the user making the edit has
permission to create a notification that does not require approval. The Updated Notifications
Queue provides a way to audit and review these records that have been edited by users without
notification approval permission. Only users with the appropriate security permission have
access to the Updated Notifications Queue.

To monitor updated notifications, perform the following procedure:
i. Click Home on the navigation bar.
The NBS displays the Home page.
2. Click Updated Notifications Quene.

Note: The number displayed within the parentheses next to the Updated Notifications
Queue indicates the total number of updated notifications in you work queue.

3. The NBS displays the Updated Notifications Queue page and a list of updated
notifications.
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Submit

4. Optionally, click the Condition link to view the investigation.

5.

4-28

The NBS displays the View Investigation page.
Click Return to Updated Notifications Queue.
The NBS displays the Updated Notifications Queue page.

Click the check box in the Remove column next to the record(s) that you would like to
remove (or click Check All to check all records on the page) and then click Submit.
This will remove all the checked records from the queue.
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Notification History

The history of any notification is available on the appropriate View Investigations page under the
section heading line item, Notifications. The Notification history has been ‘rolled-up’ such that
the only line item that initially appears on the View Investigation page load is the Notification
line item with the most recent Status.

Note: The example shown below is for an Investigation that has had a Notification history (e.g.,
PEND_APPR, APPROVED, COMPLETED). If the Notification only has one line item (e.g.,
PEND_APPR) then the *+’ symbol would not appear since it would not be applicable.

The following figure shows the expanded view of the Notification history. This is what the
user will see if he/she clicks on the “+° button from the screen shot above. The most recent
Status will appear at the top, while the oldest Status will appear at the bottom.
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Deleting Investigations has the following effect on Notifications:

e

Notification Status Notification sent to CDC? Notes
From To
Logically
Approved (Not yet sent) No
Deleted
Logically
Approved (Already sent) Yes Case Status =' Not a Case’
Deleted
Logicall
Rejected greaty No
' Deleted
Logically _
= Completed Yes Case Status =* Not a Case’
o ‘ Deleted

Lesson Summary

In this lesson, you learned to perform the following functions:
®  (Create notifications.
®  Review initial notifications.

®  Monitor updated notifications,
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Lesson 4 — Working with Summary Dala
Lesson Objectives

After completing this lesson, you will be able to perform the following functions:

B View summary data.

" Add a summary report.

®  Submit a summary notification.

Section 4 — Working with Investigations and Notifications
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Viewing Summary Data

While many conditions require detailed reporting, some conditions are reported in summary.
You can view summary data using the Manage Summary Notifications page.

To view summary data, perform the following procedure:
1. Click Data Entry on the on the navigation bar.
2. Click Summary Data
The NBS displays the Manage Summary Notifications page.
i P Investiyati : i

Surmmary RBeport Selection

County: i i

MIWR Year: {2004

MMWR Week: [19 05092004 - (BIE2004)

Summary Reports

To add a new Summary Report, please select a condition and click the Add button.

Condition: i

Click County and choose the county you want.

Click MMWR Year and choose the year you want.
Click MMWR Week and choose the week you want.
Click Get Summary Reports.

ATl R

The NBS updates the list of conditions in the Summary Reports section.

Note: If the NBS returns no records, you can add a summary report. To add a summary repost,
refer to "Adding a Summary Report.”
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Adding a Summary Report
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You can add a summary report for a condition.

To add a new summary report, perform the following procedure:

1.

' a_e’s

View the summary data for the jurisdiction and MMWR Year/Week you want. To view
summary data, refer to "Viewing Summary Data” in this section.

Click Condition and choose the condition you want.
Click Add Summary Report.

The NBS updates the list of conditions in the Summary Reports section, and displays a
Link for the selected condition.

Click the link for the condition you want.

Report Criterla

Submit Cancel  Submit
and Send
Hoification

f_:_q;_.mts

County: Davidson County
MMWR Year: 2004
MMWR Weelk: 19 {05/09/2004 - 0515/2004)

(Reqiited for AddUpdate Count)
Source: il

Commaents :

N

Click Source and choose the source you want.
Click Count and type the count you want,

Click Comments and type the comments you want.
Click Add Count.
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The NBS updates the source and count information for the condition.
Optionally, do one of the following.

- Click Edit to edit the source you want. The NBS displays the selected source
information in the fields beneath the kst of sources in the Counts section. When
you are finished making changes, click Update Count. The NBS updates the list of
source with the information you entered.

—  Click Delete to delete the source you want. The NBS deletes the selected
information.

Do one of the following.

-~ Click Submit. The NBS displays Manage Summary Notification page with the
updated count for the selected condition in the Summary Reports section.

—  Click Submit and Send Notification. The NBS sends the notification and displays

the Manage Summary Notifications page with the updated information in the Status
and Sent Date column.

Note: Click Cancel to cancel and display the Manage Summary Notifications page.

Lesson Summary

In this lesson, you learned to perform the following functions:

¥ View summary data,

®  Add a summary report.

®  Submit a summary notification.
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Section Summary
In this section, you leamed to perform the following functions:
B View, add, and edit investigations.
®  Assign existing observations and vaccinations to an investigation.
& Transfer ownership of investigations.
" Create and review notifications.

®  View summary data, add summary reports, and submit summary notifications.
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Section 5 — Working with Reports

Section Objectives

After completing this section, you will be able to perform the following functions:

View and select reports,

Run reports vsing basic and advanced criteria.
Export a report’s output.

Save reports.

Delete reports.

Create custom reports using report templates.

Section 5 — Working with Reporis 5-1
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Lesson 1 - Viewing and Running Reports

Lesson Objectives

After completing this lesson, you will be able to perform the following functions:
®  View and select reports.
®  Run reports using basic and advanced criteria.
" Export, save, and delete a report

Understanding Reporis

NBS provide eight standard reports you can use to view and analyze data. It also provides report
templates you can use to create custom reports.

NBS provides the folowing standard reports:
®  SR2, Counts of Reportable Diseases by County for Selected Time Frame
® SRS, Cases of Reportable Diseases by State

® SR7, Bar Graph of Cases of Seclected Diseases vs. 5-Year Median for Selected Time
Period

®  SR&, State Map Report of Disease Cases Over Selected Time Period
®  SR9, Bar Graph of Disease by Month
®  SRI10, Multi-Year Line Graph of Disease Cases
B SR11, Cases of Selected Discases by Year Over Time
M SR12, Cases of Selected Disease by County by Year
®  SR13, Counts of Selected Diseases by Case Status
To run a report, you perform the following procedures:
" View the available reports and select the report you want.
B Select the basic filter criteria.
®  Optionally, select advanced filter criteria.
®  Run the report.
You can also
®  Create a custom report using a report template.
" Export a report.
" Save a report.

®  Delete a report.
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Viewing and Selecting Repotrts

You can view and select a report using the Reports page. The Reports page displays the Reports
List and includes a list of the following items:

®  Public and private reports accessible only to you in the My Reports section.

¥ Public reports accessible to any user in the Public Reports section.

2 Report templates you use to create a custom report in the Report Templates section.
To view and select a report, perform the following procedure:

1. Click Reports on the navigation bar.

NBS displays the Reports page.

iy RBepors | Public Reperds | Repor Tamplates

Repart Name:
Cescription:
Date Crested:
Status:

ar Graph.of Salerted Disease by Month?
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My Reports Displays a list of public and private reports you created or medified.
This list is unique to you and is not available to any other user.

Public Reports Displays a list of reports available to all users with appropriate
permissions.

Report Templates Displays a list of report templates you use 1o create a custom report.

Beneath each section name, the Reports Page displays a list of available reports. You
can display details about a report, run a report, and delete a report.

Note: Click the navigation links at the top of the page to display the section you want.
Click Back to Top to return to the navigation links.

2, Click Details for the report you want.

NBS displays detail information for the report you selected in a set of fields beneath the
list of reports.

3. Click Run for the report you want. NBS displays the Basic Filter tab on the Reports
page for the report you selected.

ata Entny | Ma nts | Iy

Rar Export Caneel

Condition

Disease:

Geographic Area

[ Include HULLs

State: §Genrgia

Time

Date Filtered By: Event Date
me:i o &R
mmdddAeyyy

To: 1 it
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Once you select the report, you are ready to select the reporting criteria and run the report.

On the Basic Filter tab, there is an “Include NULLs” checkbox. This allows the user to
include records with NULL values for a particular Basic Filter in the report output.

Running a Report Using Basic Filter Criteria
You can run a report using the basic filter criteria provided in the Basic Filter tab.

Note: The available criteria depend on the report you choose. Not all sections and their
associated criteria are available for all reports.

To run a report using basic filter criteria, perform the following procedure:

1. Select the report you want. To select a report, refer to "Viewing and Selecting Reports"
in this section.

2. Choose the condition vou want in the Condition section.
Note: Condition includes disease-related information.

3. Choose the geographic area information you want in the Geographic Area section.
Note: Geographic Area includes state, county, or jurisdiction information.

4. Choose the time information you want in the Time section.

Note: Time includes a date or date range.
5. Click Run.
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NBS prompts you that the report is run in a new window and to save or display the
report output.

i
e
;

o &

Refine Criteria Save As Hew  Run IleﬁReport

@

Refine Criteria Sasve As Hew  Run Hew Report

Note: Click Export to export and save the report output to your workstation. To export
a report, refer to "Exporting Reports” in this section.
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NBS also displays the report output in a new browser window.

ey

e

This report was built using the following criteda: Report run on: 120012003 16:

Diseases; Hepalitis A, acule

Cases of Hepatitis A, acute by Month

For Georgia, From 01/0172000 To 12/01/2003

Number of Casas

Nov Dec

Menth

Cata refreshed on; 12707

"Note: The viewer in which the output displays depends on your workstation's

configuration.
Click Close to close the browser window displaying the report output.
Do one of the following:

Refine the report criteria. To refine the report criteria, click Refine Criteria and repeat
steps 2 - 0.

Run a new report. To run a new report, click Run New Report and repeat steps 2 — 6.
Save the report. To save a report, refer to "Saving Reports” in this section.

NBS performs the selected function.

Note: The user can run any of the template-based reports without entering a Basic Filter.
However, the user will be required to select at least one filter from either the Basic Filter OR
Advanced Filter in order to run the report.

5-8
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Running a Repott Using Advanced Filter Criteria

Once you enter basic filter criteria, you have the option of entering advanced filter criteria to
further refine your report.

Note: While the use of advanced criteria is optional, you must enter the basic criteria before
entering advanced criteria.

To run a report using advanced filter criteria, perform the following procedure:

1. Select a report and enter the basic criteria you want. To select a report and enter basic
filter criteria, refer to "Running a Report Using Basic Filter Criteria" in this section.

2. Click Advanced Filter in the Reports page.
NBS displays the contents of the Advanced Filter tab.

A N

Run Exj;[art Cancel

Statements

Field: Logic: Value:

Connectors

Click on a hutton to start or end parenthetical staternents andfor click a connactor butten to include ar except statemants,

OO Y Ewy er]

Advarced Criteria List

Click one or more filters in the text ared balow to movs them up or down or to remove them from the Advanced Filter list.

Basic Filters selected plus:

I - ¥

The Statements section contains options for you to input the field, logical operator, and
value you want.

Click Field and choose the field you want.
Click Logic and choose the operator you want.
Click Value and type the value you want.
Click Insert.

S
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NBS displays your query in the Advanced Criteria List and the Current WHERE clause
sections.

N

7. Click the operator you want in the Connectors section to further refine your search
criteria.

The following table list the connectors displayed on the Advanced Filter tab and
describes their function:

. - Description - :
{ Opened parenthetical connector. Used to start a parenthetical

statement.
) Closed parenthetical connector. Used to end a parenthetical
statement.
AND Concatenation. The AND Boolean cperator thai requires both of two

inpuis to be present or two conditions io be met for an output o be
made or a statement to be executed.

OR Alternation. The OR Boolean operator reguires either of two inputs to

be present or conditions to be met for an output to be made or a
statement to be executed.

Advanced Filter Operators: The specific operators available fo the user depend on the
data type of the field. The following operators will appear based on the data type as
shown in the table below:

ST Operators e
Between, Is Null, Not Null, Equals, Not Equals, Less Than, Greater
Than, Less or Equal, Greater or Equal

Numeric Between, Is Null, Not Null, Equals, Not Equals, Less Than, Greater
Than, Less or Equal, Greater or Equal

String {Free Text) Contains, Starts With, Is Null, Not Null, Equals, Not Egquals
String (Coded Values) | s Null, Not Null, Equals, Not Equals

8. Click the buttons to the right of Basic Filters Selected Plus list in the Advanced Criteria
List section to organize or remove the criteria you want.
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describes their function:

A Move Up. Moves the selected item up.

v Move Down. Moves the selected item down.
< Remove. Removes the selected item.
< Remove All. Removes all items.

8. Repeat steps 3 — 8 to build your query.
10. Click Run.
NBS displays the report output in a new browser window and updates the Reports page.

Note: Click Export to export the report output and save the output to your workstation.
To export a report, refer to "Exporting Reports” in this section.

11. Click Open to display the report output.
NBS displays the report output.

Note: The viewer in which the output displays depends on your workstation's
configuration.

12. Click Close to close the browser window displaying the report output.
NBS also updates the Reports page.
13. Do one of the following:

— Refine the report criteria. To refine the report criteria, click Refine Criteria and repeat
steps 1 — 12,

— Run a new report. To ron a new report, click Run New Report and repeat steps 1 - 12,
~  Save the report. To save a report, refer to "Saving Reports"” in this section.

NBS performs the selected function.

The Advanced Filter tab also displays descriptive values for those fields that have an
associated SRT code set. The user will be able to select one or more values from the drop-
down, and by clicking on the “Insert” button the values will appear in the Advanced Criteria

List, as demonstrated in the screen shot below:;
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Statements

Figld: Logic: Value:

SEER
{erlocutory
iLeqgslly separatad

]Ivl ﬁr&_al_ Slatus

Connectors

Click on a button ta start or end parenthetical statements and/or click a connector bution to include or except statements.

(OO (me) {er]

Sdvanced Criteria List

Click one ar more filters in the text area below to move therm up or down or to remove them from the Advanced Filter list.

Basic Filters selected plus:

Column Selection

In the Report Templates, users are required to select the columns containing information they
would like to include in the report. The Column Selection tab allows the user to place the
selected columns in the “Selected Columns” field using the directional arrows. The columns are
selected from the “Available Columns” list on the left.

Note: On the Column Selection tab the user can select a column for sorting the report output.
The user can also choose whether to sort the column in ascending or descending order. The
“Sort By” column is populated based on the ficlds selected and the field order populated in the
“Selected Columns.”
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Flease select the column variables you would like to include in this repart. Then move thern up or down until they are arrangad in
the order you would like them to appear when the report is run.

Available Colwinns: Selected Colunms:
EventLast Change Date _:j Condifion Code
EverntLocal [d ‘ ELR Indicator
Investigation Case Status Event Type
Investigation Status sy MMBAR WWask gy
lrvestigator Name kARAWER Year
Jurisdiction Code < Message Description '
Jurisdiction Nama Massage Type
bMessage Code I Patient Last Nams

Patient First Mame

Frogram Area Code

Sort By: j Sort Order: g

Saving Reports

You can save a new report or overwrite a previously saved report. When you save a report, you
can give the report a Private or Public status. Private reports are not available to other users and
display in the My Reports section.

Note: The My Reports section display a list of public and private reports you created.

Any user with the appropriate permissions can access public reports. They display in the Public
Reports section.

Note: The Public Reports section displays a list of all public reports created by all users, as well
as the standard reports provides with the NBS.

You can save new reports, or overwrite existing reports.

Saving a New Report
To save a new report, perform the following procedure:

1. Select the report you want. To select a report, refer to "Viewing and Selecting Reports"
in this section.

2. Choose the basic filter criteria you want. To choose basic filter criteria, refer to
"Running a Report Using Basic Filter Criteria" in this section.
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Refine Criteria Save  Cancef

criteria, refer to "Running a Report Using Advanced Filter Criteria" in this section.

Optionally, when working with report templates, select the columns you want. To select
columns, tefer to "Creating Custom Reports” in this section,

Click Save as New.

NBS displ

ays the Reports page and the fiel

Re 15

e 11}

Refine Criteria Save Cancel

Save this repart design as; % Private ¢ Public

Report Hame: if

Description:

iy
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Note: Click Refine Criteria to modify the criteria for the report. To refine the criteria,
refer to "Running a Report Using Basic Filter Criteria" and "Running a Report Using
Advanced Filter Criteria" in this section,

Do one of the following:

Click Public to save the report as public.

Click Private to save the report as private.

Click Name and type the name you want,

Click Description and type the description you want.
Click Save.
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NBS saves the report and displays the report name and description in the My Reports
section.

Note: If you saved the report as public, the report name and description also displays in
the Public Reports section.
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Overwriting a Previously Saved Report

To overwrite a previously saved report, perform the following procedure:

L.

Select the report you want. To select a report, refer to "Viewing and Selecting Reports"
in this section.

Choose the basic filter criteria you want. To choose basic filter criteria, refer to
"Running a Report Using Basic Filter Criteria” in this section.

Optionally, choose the advanced filter criteria you want. To choose advanced filter
criteria, refer to "Running a Report Using Advanced Filter Criteria” in this section.

Optionally, when working with report templates, select the columns you want. To select
columns, refer to "Creating Custom Reports” in this section.

Click Save,

NBS prompts you to overwrite the file.

The selected report has been run and is displayad in a new window.

Vou are saving a previously saved report. Do you want to overwrite the old report criteria with the current selections?

® ®

Refine t‘;riterin Sau-e Save As Run Iiew
Hew Report

Refine 6riterin Save Save Ag Run“r\-lew
Hew Repaort
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Do one of the following:
Click Yes to overwrite the report and display the Reports List.
Click No to preserve the exiting report.

NBS performs the selected function.

Note: Click Save As New to save the report with a new name, or click Run New
Report to run a new repott.

Exporting Reports

You can export the report output and save it to your workstation. Once saved, you can view and
manipulate the output using an application such as Microsoft Excel.

To export a report, perform the following procedure:

1.

Select the report you want. To select a report, refer to "Viewing and Selecting Reports"
in this section.

Choose the basic filter criteria you want. To choose basic filter criteria, refer to

“"Running a Report Using Basic Filter Criteria” in this section.

Optionally, choose the advanced filter criteria you want. To choose advanced filter
criteria, refer to "Running a Report Using Advanced Filter Criteria" in this section.

Optionally, when working with report templates, select the columns you want. To select
columns, refer to "Creating Custom Reports” in this section.

Click Export when you are finished building your query.
NBS displays the File Download dialog box:

Click Save.
NBS displays the Save As dialog box and prompts you to save the file.
Type the file name you want.

Note: NBS sets the default type to .csv (comma separated values).
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Deleting Reports

You can delete private and public reports you create. You cannot delete reports created by
another person.

To delete a report, perform the following procedure:

1. Display the Report List. To display the Report List, refer to "Viewing and Selecting
Reports™ in this section.

by Reports | Pubdic Reports | Resort Templates

Report Mame; Hep A, 12/02-12/403

Cescription: Cases of Hepatitis A Statewide from December 2002 to Decamber 2083
Cate Crzated: 0541472004

Status: Private

2. Click Delete for the report you want in the Report List on the Reports page.
NBS prompts you to delete the report.

3. Click Yes.
NBS deletes the report.
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Lesson Summary

In this lesson, you learned to perform the following functions:

" View and select reports.

" Run reports using basic and advanced criteria,

¥ Export, save, and delete a report.
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Lesson 2 — Working with Custom Reporis

Lesson Objectives
After completing this lesson, you will be able to perform the following function:

B (Create custom report using report templates.

Understanding Custom Repotrts

NBS provides a number of standard reports you use to analyze your data and enables you to use
advanced criteria to further refine your reports. You can also create custom reports to access the
data you need that may not be readily available using the criteria available through the standard
reports. In the current release, the NBS provides thirteen report templates:

® Case Investigations with Rejected NNDs with Program Area and Jurisdiction Security
®  Custom Report for Disease Counts by County
®  Deduplication Activity Log Line Listing
®  Iivent Metrics with Program Area and Jurisdiction Security
® Line List of Data Validations with Program Area and Jurisdiction Security
B Line List of Hepatitis Investigations
®  Line List of Individual Cases with Program Area and Jurisdiction Security
®  Line List of Individual Labs with Program Area and Jurisdiction Security
m  Line List of Isolate Tracking
®  Line List of Organizations by State and County
® Line List of Resulted Lab Tests
®  Line List of Summary Case Reports
™ Notification Activity Log Line Listing

You use these report templates to generate costom reports.

For example, if you wanted view data on all cases of a disease in a given county and time range,
you could run the standard report SR2: Counts of Reportable Diseases by County for Selected
Time Frame.

The following report displays the total count of Varicella in Hamilton County from January 1 to
November 14, 2002,
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Using the Advanced Filter options, you could further refine this report by to display counts for a
specific MMWR week.

s,

The following report displays the total count of Varicella in Hamilton Country in MMWR week
40 for the year 2002.

While the Advanced Filter options enable you to refine the data displayed, the custom report
options provided by the NBS give you additional flexibility in controlling the breadth of data
displayed. Continming with our example, you could create a custom report to display the
available counts of a disease for each week in the selected date range.

The following report displays the all counts of Varicella in Hamilton County from January 1 to
November 14, 2002, arranged by MMWR week.

The ability to create custom reports provides you with additional tools for data analysis. When
combined with the ability to create logical query statements using the Advanced Filter options,
the NBS gives you the flexibility to extract the data you need to conduct analysis without
requiring you to resort to third-party analysis, visualization, and reporting tools.

Creating Custom Repotts

You create custom reports using the report templates provided with the NBS. A report template
page is identical to a standard report page, with the exception of the Column Selection tab.

Note: The Column Selection tab is only available when you create or edit custom reports using
report templates.
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When you create a custom report from a report template, you select and arrange the columns you
want displayed in the report output.

To create a custom report, you
" Select the report template.
" Select the basic filter criteria.
®  Optionally, select the advanced filter criteria.
¥ Select and arrange the columns you want on the feport.

Note: The available columns depend on the report template you use. In the current release, one
custom report template 1s available.
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To create a custom report using a report template, perform the following procedure:
1.

Display the Reports page and click the Report Templates link to display the Report
Templates section. To display the Reports page, refer to "Viewing and Selecting
Reports" in this section. '

Note: You can use the scroll bar to display the Report Templates section.
Click Run for the report template you want.

NBS displays the report template.

Note: In the current release, two custom report templates are available.

Choose the basic filter criteria you want. To choose basic filter criteria, refer to
"Running a Report Using Basic Filter Criteria” in this section.

Optionally, choose the advanced filter criteria you want. To choose advanced filter
criteria, refer to "Running a Report Using Advanced Filter Criteria" in this section.

Click Column Selection.

NBS displays the contents of the Column Selection tab.

rge.Patient System He

Pleaze selzct the column variables you would like 1o include in this repor. Then move them up or down until they are arranged in
the order you would like them to appear when the repoit is run.

Awrailable Columns: Selected Columns:

iAne Catéqéry Care

Age Reported

Age Reported Time
Age Reportad Unit Code
Birth Gender Code

Birth Crder Number

Birth Time

Case Status

Case Type Code

OFOF0

Rﬁn Export Cah‘t;el
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Note: You can also double-click the columan name you want in the Available Columns
list to display it in Selected Columns list.

NBS displays the column name you selected in Selected Columns list and removes the
selected column from the Available Columns list.

The following table list the buttons displayed between the Available Columns and
Selectcd Coiumns lists and descrlbes their function:

. Jtem s e . Description . -

>> Add AH Adds all ltems ln the Available Co[umns list to the Selec?ed
Columns list.

> Add. Adds the selected item on the Available Columns list to the
Selected Column list.

< Remove. Moves the selected item on the Selected Columns list to the
Available Columns list.

<< Remove All. Moves all items in the Selected Columns to the Available
Columns list,

Note: Click the field you want and click the (Move Up) or {v| (Move Down) buttons
to change the order of the columns in the Selected Columns list.

Repeat steps 6 — 7 to select the columns you want.

9,  Click Run.

NBS displays the report output in a new browser window and updates the Reports page.

: C‘usfom R‘epon For Table: PHCD&mogmphJe
: UL Pl QEOTZ003 Te YRR

Note: Click Export to export the report output and save the output to your workstation.
To export a report, refer to "Exporting Reports” in this section.
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10. Click Close to close the browser window displaying the report output.
NBS also updates the Reports page.
11. Do one of the following:

—  Refine the report criteria. To refine the report criteria, click Refine Criteria and repeat
steps 3 — 10. '

—  Run a new report. To run a new report, click Run New Report and repeat steps 2 — 10.
—  Save the report. To save a report, refer to "Saving Reports” in this section.

NBS performs the selected function.

Lesson Summary
In this lesson, you learned to perform the following functions:

" Create custom report using report templates.
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Section Summary

In this section, you learned to perform the following functions:

5-28

View and select reports.

Run reports using basic and advanced criteria.
Export a report's outpuf.

Save reports.

Delete reports.

Create custom reports using repost templates.
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Section 6 — System Administration and Registry Management

Section Objectives
After completing this section, you will be able to perform the following functions:
" View, add, and edit permission sets.
B View, add, and edit user information.
®  Monitor ELR activity.
B Manage the patient registry.
B View, add, and edit custom fields.

¥ Import collaborative fields and subforms.
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Lesson 1 — Working with Permission Sets
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Lesson Objectives
After completing this lesson, you will be able to perform the following functions:

" View, add, and edit permission sets.

Viewing Permission Sets
To view a permission set, perform the following procedure:
1. Click System Admin on the navigation bar.
NBS displays the Permission Sets link.
2. Click Permission Sets.

NBS displays a list of permission sets on the Permission Sets page.

Permission Sets .. -

Selecta Permission Set Name to View or Edit an Existing Permission Set.
Note: Systern Definad Permission Seta cannat be modified.

System Defined Permission Sets

NEDZSS Clerical Data Entry tters data intothe systery ﬁ

NEDSS Epiderniciogig

4

The Permission Sets page displays a list of system and user defined permission sets.
You use the Permission Sets page to select a permission set to view and edit.

Note: Click the Previous and Next links (if available) to view the previous and next lst
of permission sets.

3. Click the link for the permission set name you want,
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Add
From

Template
Permizsion Set Information | Permissicn Sat Configuration

*Parmission Set Name: NEDSS Caseworker

Description: Interacts regularly with a subject, Interacts with the data al @ working level to huild the investigation.

System

User Guest Note: A User marked aa & Guest will only have access to shared records.
O Custom Field Administration

Patient

User Guest Mote: A User marked as a Guest will only have access o shared fecords.
F % Add *User must slse have Find Patient access

M IT Edit*User must also have View Patient access
¥ [ View
¥ ¢ View Patient File *User must alsn have Add Patient and/or Find Patient access
| £2  [F Dalate *User most also bave View Patient acce B

Section 6 — System Administration

NBS displays the View Permission Set page and the information for the selected
permission set name,




Py _._,- *’l{
SAEETL - REALTHIER = PROPLE" S

Adding Permission Sets

To add a permission set, perform the following procedure:

1. Display the Permission Sets page. To display the Permission Sets page, refer to
"Viewing Permission Sets" in this section.

2. Click Add.
NBS dlsplays the Select Permission Set page

Submit Cani:el

Would you like to start with an existing Permission Set as your template?

& Yes % No, start with a biank form

*Parmission Set;i

On®)

Suhfnit Caﬁéel

3. Do one of the following
—  Click Permission Set and choose the existing permission set you want,
—  Click No, start with a bank form.

Note: NBS sclects the Yes option by default.

Note: You can also add a permission set using an existing permission set as a template
by viewing the permission set you want and clicking Add From Template in the View
Permission Set page.

4. Click Submit.
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NBS displays the Add Permission Set page with options selected based on the
permission set you used as a template.

R

OO
Submit Cancel

Pervdzcion Set information | Permission Set Cosfiguration

*indfestes a Redquired Fiald

“Pernission Set Hamae: ; .

Description: ;

System

User Guest Nole: A User markied as a Guest wilf only have access to shared records.
™ ™ Custom Field Administration
Patient

User Guest Note: A User marked as a Guest will only have access ic shaved records.

W 17 Add*User must aiso have Find Pailent access

¥ "% Edit*User must also have View Patiant access
M View
% ¥ View Patient File *User must also have Add Patient and/or Find Patient access

i

Note: If you selected No, start with a blank form, the Add Permission Set page
displays with no options selected.

5. Click Permission Set Name and type the permission set name you want.
6. Click Description and type the description you want.
Do one of the following:
—  Click the User checkbox corresponding to the permission you want to enable/disable.
—  Click the Guest checkbox corresponding to the permission you want to enable/disable.

Note: Checking Guest gives the user guest access to those objects as defined in their
permission set. The requirements of your program define the parameters of this access.

8. Continue making selections. When you are finished, click Submit.
NRBS displays the Permission Sets page and displays the permission set you created in
the User Defined Permission Sets section.
Editing Permission Sets

To edit a permission set, perform the following procedure:
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Display the permission set you want in the View Permission Set page. To display the

View Permission Set page, refer to "Viewing Permission Sets" in this section.
Click Edit.

NBS displays the Edit Permission Set page with options selected based on the selected
permission set.

Perrmizsion Set Inforration | Permission Set Configuration

*Parmission Set Neme: TN Caseworker

Sui;;nit Cahcel

Description: [Cosewarker for TN

Sy e

User Guest WNote: A User marked as a Guast will only have sccess to shared records,
it Custem Field Administration

Patient

User Guest Note: A User mariied as 2 Guest will only have access to shared records,

I I Add *Ussr must also have Find Patient access
¥ T7 Edit*User must alse have View Pafient access
¥ ¥ View
¥ ¥ View Patient File *User must also have Add Patieat end/or Find Patient access §
¥ I Delete *User must also have View Patient acress -
4. Click the Description ficld and type the description you want.
Click the User and Guest checkboxes corresponding to the permission(s) you want to
enable/disable.
6. Continue making selections. When you are finished, click Submit.

NBS displays the View Permission Set page for the permission set you modified.

Lesson Summary

In this lesson, you learned to perform the following functions:

View, add, and edit permission sets.
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Lesson 2 — Managing Users

Lesson Objectives

After completing this lesson, you will be able to perform the following functions:
" View user information.
®  Add users.

®  Edit user information.

Viewing Users
To view a user's information, perform the following procedure:
1. Click System Admin on the navigation bar.
NBS displays the Users link.
2. Click Users.
NBS displays the list of users on the Users page.
S— 5 S {Repaiss [Syst

add

Select a User ID to View or Edit an Existing User.

ADMINISTRATOR

~DEDUP. 5YSTEM ACTIVE:

ASSOCIATE

Note: Click the Next and Previous links (if available) to view the previous and next list
of users.
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3. Click the User ID link for the user you want.

NBS displays the View User page and the selected user's role information,

User [nformatig |

Role Setup

User ID: idasilva
First Narne: Antonio Last Mame: DaSilva

Status: Active
External: 77

Facility Information

Reporting Facility:
There is no Reparing Facility selected.

Administration Information

I+ Master Security Administrator

¥ Program Area Administrator
Program Area: Foodbome, General Communicable Disease, HV/AIDS, Sexuslly Transmitted Disease, Tuberculosis

Note: Click the Permission Set link in the Role Setup section to view the user's
permission set information.
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Adding Users
You can add user to the system. You can

® Add the user's role by assigning the program area, jurisdiction, and permission set
associated with the role.

" Delete the user's role.
" Enable/disable external status.
®  Assign a reporting facility.
™ Enable/disable guest permissions.
To add a user, perform the following procedure:

1. Display the Users page. To display the Users page, refer to "Viewing Users" in this
section.

2. Click Add.
NBS displays the Add User page.

On®;

Eu.hmil Cancel

* Indicates @ required fiald

sertp|

“Fiest Heme:] LastMamez{

Status: & Active ¢ Inactive

Facility Information Required for extemal {ouiside agency) users

Reporting Facility: There iz no Reporting Facility selected.

Administration Information

{7 Master Security Administrator

I Program Atea Administrator

The Add User page displays a list of fields you use to add a user.

3. Click User ID and type the ID you want. This is a required field.
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11.

12.

13.

14.

Click First Name and type the name you want. This is a required field.

Click Last Name and type the name you want. This is a required field.

Do one of the following:

Click Active to set the user's status to active. Inactive users cannot log in to the NBS.
Click Inactive to set the user's status to inactive.

Optionally, click External to indicate an external user.

Note: Sefting the External indicator limits the options available to a user on the left
navigation menu. However, the user will still have access to the patient registry. You
must assign the user a permission set that limits access to patient information, such as
NEDSS Remote Data Entry Clerk.

Optionally, choose a reporting facility. To choose a reporting facility, click Search in
the Facility Information section. This is a required field.

Note: Click Clear to clear the existing information.
NBS displays the search criteria pop-up window for the selected section.
Type the information you want in the Search Criteria fields.

Note: You can search for records using as few or many fields as you need. You must
enter at least one item,

Optionally, click the Operators list box for the field you want and choose the operator
you want.

Note: You use the Operators list box to add conditions to your search. Conditions help
you refine the parameters of your search. For example, the Equal operator displays
records that exactly match the text you entered. The Contains operator displays records
containing any of the text you entered. NBS displays the Contains operator by default.

Click Submit.
NBS displays the results of your search.

Note: If no match exists, NBS displays a message indicating that your scarch has no
matches. Click New Search to perform a new search, or click Refine Search to refine
your existing search criteria.

Click Select for the information you want.
NBS displays the parent page with the selected reporting facility information.
Do one of the following

Click Master Security Administrator. The MSA is responsible for assigning Program
Area Administrators (PAA).

Click Program Area Administrators. The PAA is responsible for assigning security
rights to people within Program Areas that are delegated to the PAA.

Click Jurisdiction and choose the jurisdiction you want.
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18.

19,

20.
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Click Program Area and choose the program area you want.
Click Permission Set and choose the permission set you want.

Optionally, click Guest to enable/disable guest permissions. Guest permission are
disabled by default.

Click Add Reole to add a new role for the user.

NBS adds the role and displays the role information in the Role Setup section on the
table above the entry fields.

Note: Click Edit to edit the role. When you are finished making changes, click Update
Role. Click Delete to delete the role.

Repeat steps 14 — 18, as necessary, to build the user's role. You can continue to assign
jurisdictions, program areas, and permission sets to a user's role until such time as you
are satisfied that they have the access appropriate for their job.

Click Submit.
NBS adds the user information and displays the Users page.

Editing Users

To edit a vser, perform the following procedure:

Find and view the user you want. To find and view a user, refer to "Finding and
Viewing Users" in this section.

Click Edit.
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Submit Cancel

*indicates & requirad field

*User ): 1dasilva

“First Mame: Jantonia ¢ “LastName:{DaSiba

Status: % Active 7> Inactive

External: [

Facility Information Required for extarnal foutside agency) users

Reparting Facility: There is no Reporting Facility selected.

Administration Information

I¥: Waster Security Administrator

¥ Program Area Administrator

(Use Clilto select more thanongl

) oo Hrnaad a1 it 3

The Edit User page displays a list of fields you use to edit a user's information.

3. Click the fields you want and type or choose the information you want. To work the
various field on the Edit User page, refer to "Adding Users" for the required procedures.

Lesson Sumimary

In this lesson, you learned to perform the following functions:
" View user information.
= Add vsers.

B Fdit user information.
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Lesson 3 — Monitoring ELR Activity Information

Lesson Objectives

After completing this lesson, you will be able to perform the following functions:
® Choose filter selection criteria for the ELR Activity Report.
®  Run the ELR Activity Report and view its output.

Choosing Filter Selection Criteria

You can monitor ELR activity by viewing the ELR Activity Log. The ELR Activity Log
provides you information on the transfer of lab results into the NBS. This information enables
you to take action to resolve outstanding issues with lab result transfers, usually through
retransmission of the data from the source.

To choose filter selection criteria and run the ELR Activity Report, perform the following
procedure:

1. Click System Admin on the navigation bar,
INBS displays the ELR Activity Log link.
2. Click ELR Activity Log.
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ys the ELR Activity Report page.
" N

Refresh Submit

[ELR Activity Log

Time frame of ELR migration From: o5

To:josrarand |
mm/ddiyyyy

¥ Successfully rmigrated
Type of records to be displayed: I Successfully migrated with Details

¥ Unsuccessfully Migratad

Sortresults by: [Status
Additional Fiiter Criteria

Enter additicnat criteria below to find specific ELR
Patient Last Name: i M

1D:§

=

Accession Numher:i Qbservation I[l:{

Heporting Facility:i

)

Hefresh Submit &

3. Choose the Time frame of ELR migration you want. Click From and type the start date
you want.

Click the time field and type the start time you want.
Click To and type the end date you want.

Click the time field and enter the end time you want.

A

Choose the type of records to be displayed:

—  Click Successfully migrated to display/hide messages indicating success. NBS displays
these messages by default.

—  Click Successfully migrated with Details to display/hide detailed messages indicating
success. This option is unavailable until you deactivate the Successfully migrated
option.

—  Click Unsuccessfully Migrated to display/hide messages indicating failure. NBS
displays these messages by default.

8. Optionally, click Sort results by to sort the results. The NBS defaults to the Status
option.

9.  Optionally, choose the additional filter criteria you want.
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—  Click Message ID and type the ID you want.

—  Click Accession Number and type the number you want.
—  Click Observation ID and type the ID you want.
= Click Reporting Facility and type the facility you want.
10. Click Sabmit.
NBS runs the ELR report and displays the output in a new browser window.
11. Close the new browser window when you are finished viewing the output.
Note: Click Refresh on the ELR Activity Report page to clear your entries and
selections and return to the default state.
Lesson Summary
In this lesson, you learned to perform the following functions:
®  Choose filter selection criteria for the ELR Activity Report.
®  Run the ELR Activity Report and view its output.
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Lesson 4 — Managing the Patient Registry

Lesson Objectives
After completing this lesson, you will be able to perform the following functions:
®  Manually merge patient records.

®  Merge system identified candidates.

Merging Patients

. You may encounter a circumstance where it is necessary for you to consolidate (or "merge") two
or more records for the same patient into a single record,

The NBS provides several options for de-duplication:
®  Manual merge, by which you search and select records to be merged.
® System identified merge, by which the system presents you with candidates for merging.

™ Batch de-duplication, by which the system automatically identifies and merges identical
records into a single entity. Beyond the initial scheduling by the system administrator, no
user intervention is required to trigger or complete batch de-duplication.

Note: Your access to the various NBS screens and functions depend on your assigned role and
security permissions. Not all available options may be displayed.
Merging Records Manually
“You can search for duplicate records and select the record you want to merge.
To merge person records, perform the following procedure:
1. Click Merge Patients on the navigation bar.
NBS displays the Manual Search link.
2. Click Manual Search.
NBS displays the Find Patient page.
3. Click the fields you want and type or select the information you want.

Note: You can search for persons using the Simple Search criteria and/or use the
Advanced Search Options.

4. Optionally, click the Operators list and choose the operator you want.
Note: NBS displays the Contains operator by default.
5. Continue choosing fields, choosing operators, and typing text.

Note: You can search for patients using as few or as many fields you need. You must
enter at least one item.

6. Click Submit.
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NBS displays the Merge Candidate List page. It displays a list of merge candidates that
meet your search criteria.

Compare Merge Cancel

Your Search Criteria: Last Hame Centains 'e’ resulted in mure than 100 poessible matches.
Would you like to refine your search?

To compare records, check 2 candidates in the Compare column.
To merge records, check 2 or mere candidates in the Merge column.

7. Opiionally, click the Compare checkboxes associated with the records you want to
merge and click Compare.

6-20 Section 6 — System Administration




\EA » FEOELE

NBS displays the Compare for Merge page.

Narne
nn3

09/1942 09/17 /2003

Loretia ..Iu:unes

Legal

ith As Of: 09/17/2003

Sex and Birth As Of: 09/19/2003 Sex and
Current Sex: Female Current Sex: Female
Current Age: & Years Cuirent Age: 8 Years

DBOB: 0bA12/1995 DOB: 08/12/1995

Mortality As OFf: S Mortality As OF 09/17/2003
Is the person Is the person Ma
deceased? deceased?

General As Of General &s Of: 119/17/2003

Mother's Maiden Mother's Maiden
Hame: MName:

n Informatio

" SSN As OF: SSH As OF
S5H: S5N:
Identification As Of: Identification As OF;

1D Type Ix Type

When you are finished comparing the records, click Close. NBS closes the Compare for
Merge page.

8. Click the Merge checkbox associated with the records you want to merge.
9. Click Merge.

NBS prompts you to merge the records.
10. Click OK.
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NBS merges the selected records and displays the Merge Confirmation page.

Merge Confirn

The following patients have been successfully merged into 59069 (MARGUERITA ELENA AGUERILLA, Legal):

57469 (MARGUERITA ELENA AGUERILLA, L sgal)

Merging System Identified Candidates

While you can manually search for duplicate records and select the record you want to merge,
the NBS also automatically searches the patient registry and presents you with candidates for
merging.

To merge patient records identified by the system, perform the following procedure:
1. Click Merge Patients.
NBS displays the Manual Search link.
2. Click System Identified.

NBS displays the Merge Candidate List page. It displays a list of merge candidates
identified by the system.

3. Optionally, click the Compare checkboxes associated with the records you want to
merge and click Compare. NBS displays the Compare for Merge page. When you are
finished comparing the records, click Close. NBS closes the Compare for Merge page.

4. Click the Merge checkbox associated with the records you want to merge.
Click Merge.
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NBS prompts you to merge the records.
6. Click OK.
NBS merges the selected records and displays the Merge Confirmation page.

Note: You can unse the No Merge option to immunize records from further
consideration as candidates for merge. In this way, records you identify as unique are
not presented as merge candidates in the future. To remove records from future
consideration for merging, click the Return to Merge Candidate List link to display
the records that remain to be considered. NBS displays the Merge Candidate List page
and the list of candidates for merge. Click No Merge. NBS removes the selected
records from consideration for merging, and the system no longer considers the selected
records as merge candidates,

Lesson Summary
In this lesson, you leamned to perforrh the following functions:
®  Manually merge patient records.

® Merge system identified candidates.
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Lesson 5 — Custom Fields

Lesson Objectives

After completing this lesson, you will be able to perform the following functions:
" View Custom fields
®  Add and edit locally defined fields.

¥ Import collaborative defined fields and custom subforms.

Working with Custom Fields

The NBS includes functionality permitting an administrator to add new fields to a set of pages.
Collectively, these fields are referred to as Custom Fields.

Note: A "set" of pages refers to the collection of pages supporting a given NBS business object.
An example of such a page set might include the View Organization, Add Organization, and Edit
Organization pages.

The custom field functionality permits you to capture information not supported by the NBS as it
is delivered, and can be used for such purposes as recording information for emerging diseases.

There are three types of custom fields, locally defined fields (LDFs), collaboratively defined
fields (CDFs) and legacy fields. Locally defined fields are fields collecting information that
meet a state/major jurisdiction specific need. Collaboratively defined fields are defined by CDC
in collaboration with one or more state/major jurisdiction or by two or more state/major
Jurisdictions. They meet multi-jurisdictional needs. Legacy fields are created during event data
migration to store information captured in a legacy system that will not be collected in the NBS.

Note: Not every page can accommodate all field types. The Homepage, for example, can
accommodate only display fields.

While custom fields operate in much the same way as all other fields, there are some important
points to consider:

® Custom fields added to a page display on new records and legacy records (e.g., if a
required custom field is added to the Provider pages) require a user editing a legacy
Provider record to enter a value for the new required field.

® Data entered in a locally defined field is not reported to the CDC in notifiable diseases
messages. However, collaboratively defined fields and legacy fields can be configured
so that the data is sent to CDC in the notifiable disease message.

® Information about the custom fields (metadata) is transmitted to CDC to populate a
custom fields repository that allows state/major jurisdictions to know what and how
other areas are capturing or are asking similar questions/information.

" Custom fields are not included in the Release 1.1.3 Public Health Case Data Mart, so
cannot be accessed through the various NBS reports. You can access information
captured using custom fields through the Reporting Database (RDB) via third-party tools
(e.g., SAS and Epi-Info).

Section 6 — System Administration g-25



T,
;"’

i

2 (Cystom fields that have been added to a page display in the “Custom Fields” section at
the bottom of the page. (See below.)

(Required for AddiUpdate Te
Use: i

{Requirad for AdadiUpdate Telephone)
Type: ; 7

Country Code:{ d ; Ext|

Email]
wpL:f

Telephone Comments:

School Code:: ]

School Grades:{ |

The NBS provides functionality to incorporate “Groups of CDFs” on existing NBS pages
supporting Custom Field functionality as custom subforms. A subform is a self-contained
HTML-based file containing both the subform display format definition and field definitions for
each field that can be imported into NBS at the state level.

Note: Importing, viewing, adding, and editing custom fields are tasks usually reserved for the
NBS system administrator.
Viewing Custom Fields

As a system administrator, you can also view the available custom fields associated with various
NBS pages. A “set” of pages refers to the collection of pages supporting a given NBS business
object. An example of such a page set might include the View Organization, Add Organization,
and Edit Organization pages.

You use the Custom Fields Administration page to view the custom fields associated with a
given set of NBS page sets.

To view custom fields, perform the following procedure:
1. Click System Admin on the navigation bar.
NBS displays the Custom Fields link.
2. Click Custom Fields.
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NRBS displays the Custom Field Administration page.
R y A FHe

Click the Import hutton ta import rew Collahorative Fields and Subforms, click the Import Log button to view the log
of previously imported Fields and Subforms, or click a link in the Manage Pages section to view and make changes
to a specific page.

S

{# is the number of Customn Fields assigned to a page

Lab Report {0}

Warbidity Report 13}
QOrganization [T

Patient 11

Provider [T

Traatmant (0
Waccination

BMIRD Investigations

Hepatitis Investigations

Vaceine Preventable Disease Investigations
All Other Investigations

B

3. Click the link for the set of pages you want. Optionally, click ¥ to expand the list of
available pages associated with the various investigations supported by the NBS.

Note: The number within parentheses associated with a link indicates the number of
custom fields defined for that set of pages.
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Preview Séua Submit Cancel

*Indicates a requived feld
“Label:| =

Meimum 300 Characters]

{2 - 35 Characters)

Display Width:}
*Type:{

" Required

Display Order;p ¢

Administrative Comments: |

The gray table at top of the top of the page displays a list of the various custom fields
according to type that are associated with the page set, including the label associated with
the field, the field type, its validation type, and the order it is displayed.

Note: From the Local tab click the Edit link for the field you want to edit and/or view details for
the field. From the other tabs, you can view the details by clicking on the Details link. Click
Preview to display a preview of the custom field within a generic representation of the selected
page set. Click Back to close the preview page and display the Manage page.

Adding Locally Defined Fields

You can add locally defined fields (ILDFs) to pages in the NBS. You add LDFs using the Local
tab on the Manage page for the selected page set.

Note: You can add LDFs for the pages related to the various business objects listed on the
Custom Field Administration page. You add an LDF to a set of pages rather than a single page.

To add locally defined fields, perform the following procedure:

1. View the LDFs for the page set you want. To view locally defined fields, refer to
"Viewing Locally Defined Fields" in this section.

2. Click Label and type the label name you want, This is a required field.

Note: If the user chooses to add a hyperlink, then the user must enter the label name
and then in parenthesis the website that the hyperlink should take the user to. For
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example if the user wanted to add a hyperlink that is labeled ‘CDC Website’ that takes
the user to http://www.cdc.gov, then the user would enter ‘CDC Home Page
(http://www.cdc.gov)’ in the label text area, as shown below:

‘Labellicpe Home Page t(http://www.cdo.gov)

{bdaximum 300 Characters)

3. Optionally, click Display Width and type the width of the field you want.
4. Click Type and choose the field type you want. This is a required field.

Note: Depending on the options you choose in the Type field, the NBS displays
additional fields:

- Clicking Coded Value displays the System Reference Table (SRT) Code Set field and
prompts you to choose the code set you want. This is a required field. Refer to the "NBS
Administration Guide" document for information about creating new SRT code sets.

Note: To create a multi-select field, sclect a Type of Coded Value and set the Display
Width to a value between 2 and 35. The value selected for Display Width will control
the number of coded vaiues that will be visible on the screen. To create a single-select
field, then leave the Display Width blank.

— Clicking User entered text, number, or date displays the Validation Type field and
prompts you to choose the validation type you want. (Alpha only, Custom Java
Validation Script, Date- mm/dd/yyyy, or Integer). Choosing Custom JavaScript
displays a field allowing you to type the script code you want. Note that SQLServer
trims the first line of any text within the Custom JavaScript field. To avoid this issue,
type a blank line at the start of your script. By doing this, SQLServer trims the empty
line, rather than the first line of your script. Refer to the "NBS Administration Guide”
for information on creating JavaScript validations.

5. Optionally, click Required to make the LDF a Required Field.

Note: Choosing this option results in the display of an error message when a user
attempts to save a record without entering information in a field you designate as
required.

6. Optionally, click Display Order and type the order number you want,
7. Optionally, click Admin Comments and type the comment you want.

Note: This comment does not appear elsewhere in the user interface. It is simply a
note/reminder for display on the Custom Field Administrator page.

8. Click Add Field.
The NBS displays the field information in the gray table at the top of the page.

Note: Click Edit for the field information you want to edit. When you are finished
making changes, click Update Field. The NBS displays the updated field information
in the gray table at the top of the page. Click Delete to delete the selected field
information.
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14. Optionally, click Preview.

NBS displays a preview of the EDFs within a generic representation of the selected
page set. Click Back to close the preview page and display the Manage page.

Note: The Preview button does not display for page set associated with all
investigations for one investigation type (e.g., “All VPD Investigations” option).

15. Click Submit.

NBS saves the information and displays the Custom Field Administration page. Click
Cancel to cancel your entries.
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Editing Locally Defined Fields
To edit an existing LDF, perform the following procedure:

I. View the LDFs for the page set you want. To view locally defined fields, refer to
"Viewing Locally Defined Fields" in this section.

2. Click Edit for the field you want.

NBS displays the details of the selected field in the fields beneath the gray table at the
top of the page.

3. Click the fields you want and type or choose the information you want. To work the
various fields refer to "Adding Locally Defined Fields" in this section for the required
procedures.

Importing Collaborative Fields and Subforms

You can import Collaboratively Defined Fields (CDFs) and custom subforms into the NBS from
a specific distribution channel. The CDFs and subforms are not editable from the NBS Custom
Fields Administration page. You can view CDFs and subforms using the Collaborative and
named subform tabs on the Manage page for the selected page set.

The NBS supports the capture of multiple versions of CDFs and subforms. Each new version can
add, change, or delete any CDF, existing independently or as part of a subform. That said, each
time an updated version of a CDF or subform is imported into the NBS system, the new version
of the CDF or subform appears only for new data records created after that point-in-time. As for
pre-existing data records, these continue to use the version of the CDF or subform present when
those records were originally created.

To import CDFs and subforins, perform the following procedure:
1. Click System Admin on the navigation bar.
NBS displays the Custom Fields link.
2. Click Custom Fields.
NBS displays the Custom Field Administration page.
3. Click Import.
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NBS displays the Import Collaborative Fields and Subforms page.

Import Collghorative

Q
Submit Cancel

Accept the default Flename or select an altemate, and click Submit to continue.
* fncficatas a Reguired Field

“Filename: JAIBOGpsCOF sl

on®,

Submit Cancel

4. Click the Filename drop-down list box and choose the file you want.
5. Click Submit.
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NBS imports the select file. When the import is complete, NBS display the

Collaborative Field and Subform Import Log page and the results of your import.
PThiy! Morgs Patlonte | Invasiyationis tRopdrie  Susteny xorry | Hoi YT . .

mpont Sumenary | Collaboerative Figlds | Subforms

Log Version: 1203 b=p
Import Date ; (05/18/2004 13:33.12 PM
Comments: Test

38 Collaborative field found
Successful: 38

Faited: N

0 Subfarms found
Successful 0

Failed: @

Y ou should T out:
Cyclosporiasis -
Surweillance Case
Report Form CDG

R AR7 i Additin ta®- o
Lesson Summary
In this lesson, you learned to perform the following functions:
B View custom fields
® Add and edit Locally Defined Fields.
" Import collaborative fields and subforms.
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Section Summary

In this section, you learned to perform the following functions:

6-34

View, add, and edit permission sets.
View, add, and edit user mnformation.
Monitor ELR activity.

Manage the patient registry.

View, add, and edit custom fields.

Import collaborative fields and subforms.
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Appendix A: NBS Acronyms and Definitions

“Acronym oo
ABCs Active Bacterial Core Surveillance
ACK Acknowledgement Message Segment
A-CPR Ambulatory-Computer-based Patient Record
ADS Active Data Store
AIDS Acquired Immunodeficiency Disease
ANSI American National Standards Institute
API Application Programming Interface
ASTHO Association of State and Territorial Health Officials
ASTPHLD Association of State and Territorial Public Health Lab Officers
ART Application Reference Tables
AVR Analysis, Visualization, Reporting
B
BLOB Binary Large Object
BMIRD Bacterial Meningitis and Infectious Respiratory Diseases
BPRP Bioterrorism Preparedness Response Program
BREQ Business Requirements
BRESS Behavioral Risk Factor Surveillance System
C
CDA Clinical Document Architecture
CDhC Centers for Disease Control and Prevention
CDF Collaboratively Defined Field
CDM Core Demographic Module
CDS Common Data Store
ClIO Carrier Implementation Objects
CIPHER Common Information for Public Health Electronic Reporting
CLIA Clinical Laboratory Improvement Act (Unique ID for Labs)
CM Configuration Management
CMM Capability Maturity Model
CMP Change Management Panel
COBRA Common Object Brokerage Request Architecture
COTS Commercial off the shelf
CPA Collaboration Protocal Agreement
CPG Community Planning Groups
CPT Current Procedure Terminology Codes
CQ Change Request
CRA Countermeasure and Response Administration




TAcronym | Meaning .~
CRS Congenital Rubella Syndrome
CSC Computer Sciences Corporation
CSTE Council of State and Territorial Epidemiologists
CTS HIV Counseling and Testing System
D
DAO Data Access Object
DASTLR Division of AIDS, STDs, and TB Laboratory Research
DBMD Division of Bacterial and Mycotic Diseases
DC Data Collectors
DCML Data Collector Markup Language
DHHS US Department of Health and Human Services
DHQP Division of Healthcare Quality Providers
DIS Disease Intervention Specialist
DMZ Demilitarized Zone-Area between two firewalls
DOT Directly Observed Treatment
DPD Division of Parasitic Diseases
DRD Detailed Requirements Document
DSD Design Specification Document
DSML Directory Service Markup Langnage
DSTDP Division of STD Prevention
DTD Document Type Identification
DVBID Division of Vector-Borne Infectious Diseases
DVR Division of Viral and Rickettsial Diseases
E
EAI Enterprise Application Integration
EBP Elementary Business Processes
ebMS ebXML Messaging Service
EDI Electronic Data Interchange
EED Early Event Detection
EEE Eastern Equine Encephalitis
EHEC Enterohemorrhagic Escherichia coli
EIP Emerging Infections Program (ABCs, FoodNet)
ELR Electronic Laboratory Reporting
EPI-X Epidemic Information Exchange
EPO Epidemiology Program Office
ER Enhancement Request
ERP Enterprise Resource Planning

ETL

Extraction, Transition, Load




CAeronym oo oo i Meanin
F
FDD Food and Diarrheal Disease PAM
FDDB Foodbome and Diarrheal Diseases Branch
FLS Front Line Supervisor
FoodNet Foodborne Diseases Active Surveillance Network
FP Family Planning
G
Gl Granuloma inguinale
GUI Graphical User Interface
GWAC Government Wide Available Contracts
H
HAN Health Atert Network
HARS HIV/AIDS Reporting System
HCEFA Healthcare Financing Administration
HEDIS Health Plan Employer Data Information Set
HGE Human Granulocytic Ehrlichiosis
HIMSS Healthcare Information and Systems Society
HIPAA Health Insarance Portability and Accountability Act
HISSB Health Information and Surveillance Systems Board
HiV Human Immunodeficiency Virus
HL7 Health Level 7
IMD Hierarchical Message Description
HME Human Monocytic Ehrlichiosis
HMO Health Maintenance Organization
HTLV Huoman T-Lymphotropic virus
HTML Hypertext Markup Language
HTTP Hypertext Transport Protocol
HTTPS Hypertext Transport Protocol Secure
1
ICCR Interstate Communication Of Communicable Disease Reporting
ICH9 International Classification of Diseases, 9th Revision
IDR Integrated Data Repository
IDS Integrated Delivery System
IP Interface Program
{PPA In-Progress Progress Audit
IRMO Information Resources Management Office
ISP Innovations in Syphilis Prevention




CAcronym | o Meaning T T
I2EE Java 2 Platform, Enterprise Edition
JAD Joint Application Development
JAVA an object oriented programming langnage developed by Sun Microsystems
TDBC JAVA Database Connectivity
JDK 1.4 JAV A version used for security
JSSE 1.0.2 Java Secure Sockets Extension
K
KABB Knowledge, Attitudes, Beliefs, Behavior
KPA Key Process Area
L
LDAP Lighweight Directory Access Protocol
LDF {Locally Defined Field
LDM Logical Data Model
LGV Lymphogranuloma venereum
LIMS Laboratory Information Management System
LIS Laboratory Information System
LITS Laboratory Information Tracking Systems
LOINC Logical Observation Identifiers Names and Codes
LRN Laboratory Response Network
M
MCH Maternal and Child Health
MCO Managed Care Organization
MIC Minimum Inhibitory Concentration
MTDC Mid Tier Data Center
MIM Message Information Model
MIS Mangement Information System
MMWR Morbidity and Mortality Weekly Report
MPC Mucopuralent cervicitis '
MPI Master Person (patient) Index
MRSA Staphylococcus aureus, coagulase-positive, methicillin or oxicillin resistant
MSIS Model STD Information System
MSPB Meningitis and Special Pathogens Branch
MT Middle Tier
N
NAK No Acknowledgement message statement
NaSH National Surveillance System for Healthcare Workers
NBS NEDSS Base System
NCBDDD National Center on Birth Defects and Developmental Disabilities




T Meaning e

National Center for Chrontic Disease Prevention

NCCDP
NCCDPHP National Center for Chronic Disease Prevention and Health Promotion
NCEH National Center for Environmental Health
NCHS National Center for Health Statistics
NCHSTP National Center for HIV, STD, and TB Prevention
NCID National Center for Infectious Diseases
NCIPC National Center for Injury Prevention and Control
NEDSL NEDSS Security Library
NEDSS National Electronic Disease Surveillance System
NETSS National Electronic Telecommunications System for Surveillance
NGU Nongonococcal urethritis
NHSN National Healthcare Safety Network
NIOSH National Institute for Occupational Safety and Health
NIP National Immunization Program
NMS NEDSS Messaging System
NND National Notifiable Disease
NNDM Nationally Notifiable Disease Module Reporting
NNDSS National Notifiable Diseases Surveillance
NNIS/DI National Nosocomial Infection System/Dialysis
NOW NEDSS Operational Workgroup
0O
oD Object Definition
oD Office of the Director
ODBC Open Database Connectivity
ODS Operational Data Store
OIDs Object Identifiers
OM QOutbreak Management
OMB Office of Management and Budget
OMS Outbreak Management System
00J Out of Jurisdiction
0OSI Open Systems Integration
P
PAM Program Area Module
PHA Public Health Advisor
PHCDM Public Health Conceptual Data Model
PHDIR Public Health Directory
PHIN Public Health Information Network
PHIN MS Public Health Information Network Messaging System
PHIN NCMT |PHIN Notifiable Condition Mapping Tables




CAgronym f oo s Meaning i
PHIN VADS PHIN Vocabulary Acccss and D1str1but10n System
PHIN VS PHIN Vocabulary Services
PHLIS Public Health Laboratory Information System
PHMTS Publica Health Messaging Transport Service
PHPPO Public Health Practice Program Office
PID Pelvic Inflammatory Disease
PIP Process Improvement Plan
PKI Public Key Infrastructure (standard for authentication)
PMRI Personal Medical Records Information
PN Partner Notification
PPQRB Project Performance and Quality Review Board
PRAMS Pregnancy Risk Assesment Monitoring System
PVS Pre-Event Vaccination System
Q
QA Quality Assurance
R
RDB Respiratory Diseases Branch
RDB Reporting Database (with NBS)
REVB Respiratory and Enteric Viruses Branch
RH Division of Reproductive Health
RIM Reference Information Model
RPG Release Planning Group
RRB Requirements Review Board
RUP Rational Unified Process
S
SAD Software Architecture Document
SAIC Scientific Applications International Corporation
SAML Security Assertion Markup Language
SDLC Software Development Lifecycle
SDN Secure Data Network
SDO Standards Development Organization
SENSOR Sentinel Event Notification System for Occupational Risks
SIP Supplemental Information Provider
SMPT Simple Mail Transport Protocol
SNOMED Systemized Nomenclature of Medicine
SNOMED CT [SNOMED Clinical Terms
SOE Standard Operating Environment

SP

Service Pack
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cAeronym | e o Meaning
SRS Software Requirements Specifications
SRT System Reference Table
SSL Secure Socket Layer
STD Sexually Transmitted Disease
STS Serologic Tests for Syphilis
T
TCP/1P Transmission Control Protocol/Internet Protocol
TECH Technical Requirements
TIMS Tuberculosis Information Management System
u
UE User Experience
Ul Unique Identifier
USAB Usability Requirements
Vv
VADS Vocabulary Access Distribution System (PHIN VADS)
VEE Venezualan Equine Encephalitis
VISA Staphylococcus aureus, vancomycin intermediate susceptibility
VPD Vaccine Preventable Disease
VRSA Staphylococcus aureus, coagulase positive, vancomycin resistant
W
WEE Encephalitis, Western equine
X
XML Entensible Markup Language
Y




Please direct all your NEDSS support
related questions to:

CDC Information
Technology Assistance
Line

Phone: 800-532-9929
(Option 3)

Email: Phintech@cdc.gov
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